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VIV thyc hién tiép nhan va giai quyet
c4c thu tyc hanh chinh trén phan mém
mot cura dién tir va néng cao ty 1¢ tiép
nhén dich vu cong truc tuyen trén
Cong dich vu cong qudc gia

Kinh gai: - Chi nhanh Vin phong Pang ky dat dai thanh phd.

Nhin nang cao hiéu luc, hi€u qua diéu hanh, thac déy chuyén ddi sb, nang
cao chat lugng va su hai long ctia ngudi dan trong giai quyét thu tuc hanh chinh;
Trong thoi gian qua, cong tac giai quyét cac thi tuc hanh chinh theo co ché mot
ctra, co ché mot ctra lién thong thuoc UBND thanh phd hoat dong di vao né nép,
timg budc dap tmg dugc su hai 10ng, phuc vu tét nhan dan dén thyuc hién céc tha
tuc hanh chinh trén dia ban thanh phé.

Pé tiép tuc nang cao hiéu luc, hidu qua cong tac giai quyét cac thi tuc hanh
chinh trong thoi gian t6i; UBND thanh phd yéu cau Chi nhanh Vin phong Pang
ky dat dai thanh phé trién khai thyc hién t6t mot s6 ndi dung sau:

1. Nghiém tac thuc hién thuong xuyén viéc cap nhat, theo doi tinh hinh giai
quyét cac thu tuc hanh chinh qua Hé théng mot cira dién tir cia tinh Hung Yén
https://motcua.hungyen.gov.vn/; Thuong xuyén nghiém tuc to chirc kiém diém,
nhic nhé céan bd, cong chuc thudoc don vi vé y thure, trach nhi€m trong viéc giai
quyét cac thu tuc hanh chinh cho ngudi déan, to chirc. Pong thoi thudng xuyén
d6n dbc, nhic nho cong chic tiép tuc nang cao tinh than trach nhiém trong viéc
giai quyét cac thu tuc hanh chinh tai don vi; Khong dé xay ra tinh trang giai
quyét tré han cac thu tuc hanh chinh thudc thim quyén giai quyét.

2. Pay manh tmg dung cong nghé thong tin trong giai quyét cac thi tuc
hanh chinh; chi dao can bg, cong chirc chuyén mon truc tai bd phan mét ctra
hudéng dan nguoi dan, td chirc dang ky, tao tai khoan, stir dung dich vu cong truc
tuyén trén Cong dich vu cong tinh, Cong dich vu cong qudc gia khi giao dich,
ndp hod so thi tuc hanh chinh tai don vi.

3. Déy manh ty 1€ hd so tht tuc hanh chinh duoc tiép nhan, xu 1y truc
tuyén trén cong Dich vu céng qudc gia va Cong dich vu cong cua tinh; khi tiép
nhan hd so thu tuc hanh chinh thue hién nghiém tuc viéc kiém tra, xac thyuc tai
khoan s ctia ¢4 nhan, t6 chirc. Trudng hop to chirc, ca nhan chua c6 tai khoan
s6, can bo tiép nhan ho so hudng dan thyuc hién hodc tao tai khoan cho ca nhan,
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t6 chirc trén Cong dich vu cong qubc gia cua tinh theo ding quy dinh; Phan dau
100% ho so duge xu Iy truc tuyén trén trang dich vu cong tinh va dich vu cong
Quéc gia.

4. Bay manh thanh toén truc tuyén phi, Ié phi trén Cong dich vu cong qudc
gia. HO so ¢6 phi, 1& phi 100% TTHC phai duoc thanh toan truc tuyén trén Cong
dich vu c6ng quéc gia; 100% TTHC phai duoc sé hoa hd so, két qua giai quyét
TTHC thudc tham quyén giai quyét theo quy dinh (56 héa dau vao va dau ra).

5. Giam ddc Vian phong Ping ky quyén sir dung dat thanh phd chiu trach
nhiém cta nguoi dimg dau don vi vé ty & dich vu cong truc tuyén, ty 1& s6 hoa
hd so, ty 1¢ thanh toan tryuc tuyén va tién d6 giai quyét TTHC thudc tham quyén
giai quyét caa don vi trén Hé thdng mot cira dién tr tinh, Cong dich vu cdng
Qudc gia.

6. Giao Vian phong HDND-UBND thanh phd phdi hop véi Chi nhanh Vin
phong Pang ky dat dai thanh phd trién khai, to chire thuc hién.

Vay, UBND thanh phd yéu cau cac don vi nghiém tlc thuc hién./.
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S Ky boi: Uy ban Nhan dan thanh phd Hung
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Doan Quoc Hoan
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