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Vé viéc ning cao hi€u qua, tang ty 1¢
st dung dich vu cOng truc tuyén

Kinh guri:
- Cac phong, ban, don vi thanh phd;
- Chi nhéanh Van phong Dang ky dat dai thanh pho;
- UBND céc phuong, xa.

Thuyc hién Céng van sé 939/UBND-PVHCC&KSTT ngay 18/4/2023 cua
UBND tinh Hung Yén vé viéc nang cao hiéu qua, tang ty 1€ st dung dich vu
cong truc tuyén. UBND thanh phé yéu cau cac don vi thuc hién nhimg ndi dung

nhu sau:

1. Tang cudng trach nhiém cua nguoi dimg dau trong cong tac cai cach
thi tuc hanh chinh (TTHC), chi dao cung cip, huéng dan sir dung dich vu cong
truc tuyén (DVCTT) dé dam bao dat toi thiéu tir 60% hd so TTHC duoc tiép
nhén, xtr ly truc tuyén trg 1én trén tong sb ho so thude tham quyén giai quyét cua
co quan, don vi.

2. Chi dao, quan triét 100% can bd, cong chirc, vién chirc s dung
DVCTT khi giai quyét TTHC va tuyén truyén, huéng dan nguoi than, ngudi dan
va doanh nghiép su dung tai khoan dinh danh dién tor VnelD, tai khoan Céng
Dich vu cong qudc gia ndp ho so truc tuyén, han ché nop hé so bang hinh thic
truc tiép.

3. Tang cuong hudéng din nguoi dan, doanh nghiép thuc hién thanh toan
phi, 1¢ phi hé so TTHC béng hinh thuc truc tuyén, dam bao toi thiéu 30% giao
dich duoc thanh toan truc tuyén trén tong sO giao dich thanh toan co phat sinh;
60% thu tuc hanh chinh c¢6 yéu cau ndp phi, 1é phi dugc thanh toan truc tuyén
thong qua nén tang thanh toan truc tuyén trén Céng Dich vu cong quéc gia.

4. Giao cac TH dé an 06 di timg ngd, gd timg nha, hudng dén, hd tro timg
ngudi dan tu sir dung DVCTT dé dam bao mdi ho gia dinh ¢6 it nhat 01 nguoi
biét cach str dung tai khoan VNelD, dang nhap va sir dung DVCTT trén cac
Cong Dich vu cong.



Vay, UBND thanh pho yéu cau cac don vi nghiém tic trién khai, thuc hién./.
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