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V6 viQc ndng cao hiQu qu6, tAng t1i lQ

st dqng dich vg c6ng tryc tuy5n

Kinh gti:
- Chc phong, ban, dcrn v! thanh ph6;

- Chi nh6nh Vdn phong Dang ky dat dai thinh ph6;

- UBND c6c phudng, x6.

Thpc hiQn C6ng vdn sO 9f9IUBND-PVHCC&KSTT ngey fi1412023 ctn
UBND tinh Hmg YCn v6 viQc n6ng cao hiQu quA, t6ng ti le sri dgng dlch vu

^tc6ng truc tuydn. UBND thdnh ph6 y6u cdu c6c dcrn vl thgc hiQn nhDng n6i dung

nhu sau:

l. TEng cudrng trdch nhiQm cira ngudi dung dAu trong c6ng t6c chi cdch

thrh tpc henh chinh (TTHC), chi dpo cung c6p, hudng d6n sft dpng dich vU c6ng

trr,rc tuy6n (DVCTT) dC dim bAo dpt t6i thi6u ft 60% h6 so TTFIC clugc ti6p

nhdn, xu lli tryc tuy6n trcv l6n tr6n t6ng sO t'rO so thuQc thAm qry6n giai quy6t cua

co quan, dcrn vi.

2. Chi d4o, qu6n triQt 100% c6n bQ, cdng chirc, vi6n chfc st dpng

DVCTT khi giai quy6t TTHC vd tuy6n truydn, hu6ng ddn nguoi thdn, nguoi ddn

vd doanh nghiQp su dpng tdi khoan dinh danh dign tu VnelD, tdi khoAn C6ng

Dich vg c6ng qu6. gia nQp h6 so truc tuy6n, h?n ch6 nQp h6 so bang hinh thfrc
' ,.4
tryc tlep.

3. Tdng cudng huong d6n nguoi d6n, doanh nghiQp thgc hiQn thanh todn

phi, 16 phi h6 so TTHC bdng hinh thfc truc tuy6n, d6m bao t6i thii5u 30o/o giao

dfch clugc thanh to6n tryc tuy6n tr6n tdng s6 giao dlch thanh to6n c6 ph6t sinh;

60% thu tpc hdnh chinh co y6u cAu n6p phi, 16 phi dugc thanh to6n tryc tuy6n

th6ng quu nd., t6ng thanh to6n tryc tuy6n tr6n C6ng Dich vr,r cdng qutic gia.

4. Giao c6c T6 dA an 06 di tung ng6, 96 tung nhd, hudng d6n, h5 trg trmg

nguoi dAn tU su dqng DVCT'I d6 diim bdo rn6i ho gia dinh co it nh6t 01 nguoi

bi6t cach su dr,rng tdi khoan VNelD, dang nhQp vd su dUng DVC'IT tr6n c6c

Cdng Dich vu cdng.
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vdy, UBND thenh ph6 y6u cAu ciic don vi nghi6m tuc tri6n khai, rhuc hiQn./.

Noi nhQn:
- Nhu'tr6n;
- Chri tich, c6c Ph6 Chrl tich
UBND thdnh ph6;
- V[n phong HDND-UBND Tp;
- Luu: Ur.+
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