UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

THANH PHO HUNG YEN Pic lap - Ty do - Hanh phic
Sé:,]’,( /UBND-VP TP. Hung Yén, ngc‘zy.&fthdng4 nam 2023

V@; viéc thanh toén truc t’uyén khi ndp
ho so TTHC trén HE thong thong tin
giai quyét TTHC tinh
Kinh gui:
- Céc phong, don vi thanh phé;
- UBND céc phuong, xa.

Ngay 21/4/2023, UBND thanh phd nhdn duoc Coéng van sb
34/PVHCC&KSTT-HCTH ngay 21/4/2023 vé viéc hudéng dan thyc hién thanh
todn truc tuyén khi ndp hd so TTHC trén Hé thdng thong tin giai quyét TTHC tinh;

UBND thanh phd gui tai liéu huéng dan (do Trung tdm Phuc vy hanh
chinh cong va Kiém soét thu tuc hanh chinh tinh va VNPT phdi hop nghién ctru
xdy dung) dé thuc hién thanh toén truc tuyén khi ndp hd so tha tuc hanh chinh
trén Hé thong thong tin giai quyét thu tuc hanh chinh tinh, nhdm tao diéu kién
cho nguoi dan va doanh nghiép str dung hinh thirc thanh toan truc tuyén khi ndp
phi, 18 phi thii tuc hanh chinh thong qua nén tang thanh toén truc tuyén ctia Cong
Dich vu cong qubc gia da tich hop v&i Hé thong thong tin giai quyét tha tuc
hanh chinh tinh.

Vay, UBND thanh phé giti cac don vi dé nghién ctu, thyuc hién./.

(Gii kém tai lidu hudng dan tai Cong vin sé6 34/PVHCC&KSTT-HCTH
ngay 21/4/2023 cua Trung tam Phuc vu hanh chinh cong va Kiém sodt thi tuc
hanh chinh tinh)

Noi nhgn:
- Nhu trén;
- Cha tich, cac Phé Chu tich

UBND thanh phd;
- Van phong HDND-UBND TP:

- Luu: VT./’

M. UY BAN NHAN DAN
s CHU TICH

Doéan Quoc Hoan



VAN PHONG UBND TINH HUNG YEN CONG HOA XA HOI CHU NGHIA VIET NAM

TRUNG TAM PHUC VU HANH CHINH CONG Doc 1ap - Tw do - Hanh phuc
VA KIEM SOAT THU TUC HANH CHINH
S6: 34 /PVHCC&KSTT-HCTH Hung Yén, ngay 2/ thang 4 nam 2023

V/v hudng dan thuc hién thanh toan tryc tuyén
khi ndp ho so TTHC trén H¢ thong thong tin giai
quyét TTHC tinh

Kinh gui:
- Céc s0, ban, nganh tinh,;
- UBND cac huyén, thi xa, thanh phé;
- UBND céc x4, phudng, thi tran.

Thuc hi¢n chirc ndng, nhi¢m vu dugc giao, Trung tam Phuc vu hanh chinh
cong va Kiém soat thu tuc hanh chinh da phdi hgp v6i VNPT Hung Yén nghién
ctru, xdy dyng tai lidu huéng din thyc hién thanh toan tryc tuyén khi nop ho so
thi tuc hanh chinh trén Hé thong thong tin gidi quyét thi tuc hanh chinh tinh,
nham tao diéu kién cho nguoi dan va doanh nghiép sir dung hinh thirc thanh toan
truc tuyén khi ndp phi, 1 phi thu tuc hanh chinh thong qua nén tang thanh toan
truc tuyén cua Cong Dich vu cong qubc gia da dugc tich hop véi Hé thong
thong tin giai quyét thu tuc hanh chinh tinh.

Tréan trong gui cac co quan, don vi trén dia ban tinh dé nghién ctru, thyuc hién./
(Fheong dan chi tiét tai Phu luc kém theo Cong vany).

Noi nhan:

- Nhu trén;

- Lanh dao Trung tam;

- VNPT Hung Yén (d¢ p/h);

- Cac B0 phéan chuyén moén, nghiép vu tai TT;
- Luu: VT, HC-THS.

Hoang Thi Thuy



Phu luc
HUGNG DAN NOP HO SO VA THANH TOAN TRUC TUYEN
TREN HE THONG THONG TIN GIAI QUYET THU TUC HANH
CHINH TINH HUNG YEN
(Kém theo Cong van s6 /PVHCC&KSTT ngay /4/2023 ciia Trung tam Phuc
vu hanh chinh cong va Kiém sodt thii tuc hanh chinh)

Budce 1:

® Trude tién can bé hwdng dan cong dan truy cép dia chi trang
https://dichvucong.hungyen.gov.vn/

® Kich chudt vao nit “ Dang nhap” dé thue hién dang nhép hé théng
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® Chon loai tai khoan cong dan mudn ding nhap, r6i nhap tai khoan va mat khau da

dwoc cap
«Eﬁnc DICH VU CONG QUOC GIA
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Budc 2:

® Kich chon “ Ngp qua mang”
® Tim kiém thii tuc cdn nép ho so
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® Kich “ Ngp hé so”
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Chon trudng hop ndp ho so, sau d6 nhan “ Pong y va tiép tuc”
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Kiém tra lai thong tin ngudi nép , xong click “ Pong y va tiep tuc”
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® (6 thé dinh kém thanh phan h6 so khac (néu cd)
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» Truwing hop biét truéce phi, 1 phi hé so theo quy dinh cia TTHC

Bwoe 6:

® Déi véi trwdmg hop nay, tai budc phi, 1& phi cong dan chon phi va chon phuong
thire thanh toan 1a “Thanh todn truc tuyén qua cong DVCQG”
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® Kich “Pdng ¥ va tiép tuc” dé thuc hién cac bude tiép theo
® Nhép ma xac nhan va tich vao cam két
® Kich “Thanh toan va nép ho so”
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® Man hinh hién thi giao dién dé céng dan chon ngan hang / vi dién tir dé thanh toan
® Kich “Thanh todn”, sau d6 nhap théng tin tai khoan ngan hang hodc quét ma QR
code dé thanh toén.

PAYMENT
p PLATFORM
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® Man hinh hién thi nop ho so thanh cong
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Bugce 7:
® Dé lay théng tin bxen lai, cong dén chon muc “ Quan Iy ho so da ndp”. Tim sé hd
so, chon * Chi tiét”



THONG THONG TIN GIAI QUYET THO TUC HANH CHINH
TINH HUPNG YEN
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® Kich “ LAy bién lai Payment Platform”
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> Trwong hop chua biét truée phi, 18 phi ho so

Buéc 6:

® Ddivéi tru'o*ng hop nay, tai budc phi, 1€ phi cong dan khéong chon gi ca, click
“ Pong ¥ va tiép tuc” dé thue hién tiép quy trinh nép hé so.

€3¢ khodn 18 phl mé o nhan hode th ohlre phdi thanh 10An cho co quan il quydt
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€4 nhén hodc 1§ ohire vui I6ng ihanh todn cac khodn ié phi irén 131 co quan gidi quyét. \

€ Quay fai

® Nhdp ma xac nhan va tich vao cam két
r ~ R
® Kich “ Ngp ho so”
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® Man hinh hién thi ngp hé so thanh cong
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Bwéce 7:

® Tai thao tic can bg tiép nhan, can bo truy cép dia chi trang
https://motcua.hungyen.gov.vn/ , ding nhap bang tai khoan da cp

® Kich chon “Tiép nhan online”
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Budc 8:

® Tai ho so “ Vira tiép nhin” , can bd nhap phi, 16 ph1 cho hé so va chon phwong
thirc thanh toan la “ Thanh toan truc tuyéen qua cong DVCQG”
® Click “ Cip nhait Ié phi ho so”

10




» Tén 1@ phi & phi thi tyc S5 hrgng Thanh tién Di thanh Bt
toan bude
thanh
Jedn..
1 Phi chiing thic 1 5 we | 1 o wm O
Phi cining thic 2 0 wo 1 0 o O
Phii chning thyc 3 8 we 1 i  we 0
Phi ciuing thyc 4 2 we | 1 P T 0 0
Phi thil tye o o 1 o e vio O
Phuong thirc thanh toén
i -~ Choose ~
2 Thanh todn true huydn qua CBsg DVOQG.
e P S SO,
3 (@ Cip vhdt 18 phi b3 50 Ofla | wrendithishhdadonbiénta OB L e

Buwoce 9:
< Cach 1:

® Tai trang https://dichvucong.hungyven. ov.vn/ cong dan thue hién thanh toan
bang cach chon “ Quén Iy ho so da ndp”, sau d6 kich “ Thanh toan trwc tuyén”

Py & pe 2 ” - P Ko < ” 4 "
% HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH
TINH HUNG YEN

& 80 TH TUC TRA CUU HO SO NOP GUA MANG THONG K& DEHVUXHAC - TN -

€ Kt hndmg gl

o

Khe & i$u ca nhin

#Ding xudt

QUAN LY HO SO

Dy e b3 o 48 odp v tuyln
Quidn % 18 ok Cuke 3 23 90 48 ndp Ky 6 bl ok rhin
35 CHMND ngudi ndp Tin ngudi np Linh voe ndp
§ i the ngueeri ndp - Ehon Gl wyn - A

Thii tye

Ky B tue

Yien iy slag 4 138 nd 50
# $6nd s Tivdh fyo thue hidn Ngurdd ndp Thh trang hé so
1 QOOATABMIY. IS T fuc ohibeg Bew bde NGUYEN THI NGOC LAN
2304200002 s K b o - Ngdy ndp: 200472023 140088
do o0 quas - Ngdy tidp nhis: 20042023 2 $ Troutn toniee gt
sda Vit Nam obp hads chdn 140258 3
vdp x§ « Ngdy dy kidn vd 26042028
140288

® Kich “ Thanh toin tryc tuyén qua céng DVC Quéc gia”
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Pni chirng thue 1 1 o VND

Piithd e 1 Z06 YND

hi ehimng thpe 2 1 ¢ VND

Prichimgiucd 1 4 VND

Téng cdng 2,000 VND  Tong ié phi phdi thanh
1odn cho oo guan gik
quyét

56 Yién g3 thanh todn g ynp

$6 tidn cén tai 2,000 VND 1§ phiconigi

$4 tién bit budc thanh todn 2000 VND 14 phi odt bude thanh
fodn ngay

4 Thanh 1080 1€ phi cho oo quan gidl quyédt
Cac khodn 16 phi thanh 1040 phdi €6 gi i) vA khong 2o gdm cic kiodn % phi by didn

B i o e b cun cdon Bt e

® Kich chon ngan hanh/vi dién tir can thanh toan , kich chon “ Thanh todn”

PAYMENT
p PLATFORM
# Chon ngan hang & Théng tin don hang
< o oy | Cdenginhing khic Don hang
Vigtcombank Vléthdﬂk B‘DV # Thanh toan le phi cho ho so
e e s 000.07.40.H31-230420-
0002
»; le}i Pa 1«}00 " Nhd cung odp
o— Wewm Céng DVC Hung Yén
mnapasgv ’ | Gt} thenh tod:
A SRR HANEE 5
2.000 VND
Phi dich vu theo chinh sdch
o cla Ngln hang/Trung gian
3 Chonvidién ti thanh todn, Chi it

< Cach 2:

® Tai trang https://dichvucong.hungyen.gov.vn/, cong dan thuc hién thanh toan

bang cach chon “ Dich vu khic”, sau d6 kich “ Thanh toan trwe tuyén cong
DVCQG”

HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH

: e
TINH HUNG YEN I Nguyle Tni Mgoc Lan
# BOTHOWC TRACUU HO SO NOP DUA MANG THONG KE DICH Vi KHAC ~ TG » f
Hoi dap @ Rénh hwdng din  Kiosk  Coguan %
Kndo sit :
Phdn anh ks ngli %
Chi tiét hé so 000.07.40.H31-230420-0002 st
i
2.000815.000.00.00.H31 - Thi tyc chimng thuc bin p b Hudng aln uan 1 chire ¢ thdm quyén clia Viét
Nam cip hodc chirng nhan cip x&
Tranh toén rus luyén Odag DVERG
$éndso S00.07 48 H31-230420-0002
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® Cong dan nhdp “ Mai ho so”, “ Ma bao mat” roi kich chon “ Tra ctru”

-

Két ndi, cung ofip thang tin v dich vu clng moi ie, i ngi

Thii tuc hanh chinh  H& trg

o 0 o nh an

A Gidithidu  iiis i L0 Thanhtodn tryctuyén  Phan dnh kién nghi

Trang ché > Tra cdu bl so

Tra offu theo mé hé sy Tra cifu theo cd quan thyc hién Tra citu théng béo khuyén mai

«QGNG DICH VU CONG QUOC GIA € nouven tHinGoc Lan ~

Ma hdso* Ma bdo mat *
| . Nhép mE bao mt i qsin?

® Kich “ Kieém tra théng tin thanh toin”
Trang chi o~ Tracdu bl so

Tra eifu theo mid hé eg Tra cilfu theo oo quan thyc hidgn Tra cdu théng béo khuyén mai

Mihdse M bdo mat*

| 000.07.40.+31-230420-0002 | neipmiviorst | meubi gh
Tén hé sof Trang théi Ma M5 Ban vi thue hién Ngay ndp
This tuc ching thae b8n sao i ban chinh gifly 48, viin bin do o e Gdp nhén  000.07.40.H31- UBND Phugng 20/04/2G23
quan 18 chiic ¢6 thdm quyén ole Vit Nam ofip holic ciing nhén 230420-0002 Quang Trung
clp xé po—

§ v Kiém tra thing tin thanh todén ‘

® Kich “ Tiép tuc thanh todn”
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Thoéng tin thanh todn
M3 hd so: G00.07 40 131-230420-0002
Tén dich vy cdng: Thid tuc chiing thuc ban sao 4 ban chinh gidy
1, viin ban do g quan 16 chifc ¢6 thdm quyén
ciia Viét Nam cép holic chiing nhén
Trang thai hé so.  Yéu cdu thanh todn phi, 1& phi DVC
Loai phi 56 tién

Phi chifng thuc-Phi ching thue 2 OVND

Thi: tuc chiing thuc bin sao ti bin chinb gidly t3, van 2,000
bidn do g quan 16 chic ¢ thém quyén cla Vidt Nam  VND
€ép hodc ching nhén cdp x3-Phi thi tue

Phi chiing thue -Phi ching thue 1 O VND

Phi chiing thuc-Phi chiing thye 3 G VND

‘/

‘ s ii;c thanh todn

® Nhap Thong tin ngudi thanh toan, bao gom céc trrdng théng tin c6 dau (*) do, sau
dé kich * Thanh toan”

Thong tin ngudi thanh todn

Ho tén ngudi ndp tién * CMND/CCCD {MST vdi doanh nghiép) *

NGUYEN THI NGOC LAN Nhap CMND/CCCD (MST vdi doanh ng :

Tinh/Thanh phé * Quén/Huyén *
-~ Chon Tinh/ Thanh phé& -~

Phudng/Xa * S8 nha/Dudng/Xém

- Nhiép dia chi

 Thanh todn

® Kich chon ngan hanh/vi dién tit can thanh toan , kich chon “ Thanh toan”
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PAYMENT
p PLATFORM

# Chon ngén hang

"'etcgmb?nk H VietnBank™

Mg ey |

P batatntarel

¥ VPBank

& Thong tin don hang

Don hang

Thanh toan le phi cho he so
000.07.40.H31-230420-
Q002

Nhd cung ¢ip

Céng DVC Hung Yén

| Gid trf thanh todm

2.000 VND

Phi dich vi theo chinh sdch

% Chon vi dién tr

~ B

eaes
MY

Buwoc 10:

ctia Ngén hang/Trung gian
thanh todn, Chi tist

THANH TOAN

® D¢ lay thong tin bién lai, cong dén chon muc “ Quan Iy hd so da nop”. Tim s6 ho
so, chon * Chi tiét”

1 THU TUC Hi Nl

HOP LA MANG

THOmG it

DI VUG -

QUAN LY HO SO

Lhn b6 Sing i

O Kok hadog dhs R

#DEng xult

Darh sk b so 88 nlp ot yds

G ¥ 08 ibodn

Gudn i 58 3o 85 ndp

Téa nguii nbp

Linh vips nép

i hhdy dde ngedindp

| Chon fus e ~ v

Tin thiby ag sd M8 b s
& Shnd s

i GO0 OT 48 HI-
and1s-00u2

This tye thipe hids

o e RE
s d b
& o guan 1 ohde o8 Bdm gupde
e ViEE Mam odp Bode shimg nbds
sdp <3

B0 THI THANY PHOC

« Nghy np (0042023 23:38:41
- Ngdy tidp nhin 130472023
2338

« Ngdy oy kifn vk 17042023
178000

® Kich “ LAy bién lai Payment Platform”
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0 Lg phi thanh todn cho oo quan gidh Gavdt don vt YND

Loal g phi 88 tugng Mée 1§ phi

Pni chimg thac 4 1 i VND
Mi‘mémg fwe 2 v » v H v ‘ ‘ ‘ o VND
Phi chimg iue 3 1 4 VND
i chimg e § 1 o VYND
Pni thd e 1 1008 VND
b-m,gm i ) e . .

A Paviread Satfonm

Hoidung teo Mu e
P VNPT-Media 00 numee 1 2006
Ca quan th: VATU ST v mm 6:0371318
TONG CONG TY TRUYEN THONG 55 wa 2001888
WPT . Madia &4 tién i

Thu phat n Ngidung np phat:
The phi, 1 phé - T fogl phi i phi : Thtye ching e bin 580 K bn chich iy ¥, vlin bae

o oo quantd chive o ullm qudn ol Vst Nam elip holic chdng g
Thu ol 9]

Ngudi ndp: TRAN TH] YEN THANH MSTCCCOMC: 033192003384
Dis chi: DO, THON AN THAL X5 AaVI Hupda Khodi Chi, Tioh Hong Yén

QuinMuyén: Huybn Khodi Chiu TinhTP: Tishbung Yoo

Theo quyét dinh/Théng bio s6: 00002 431312304 140003

Ngly: 14082023 Cia : UBND X8An vy

Do vi nhio il UBND xil Anvi

&Y W chang ek Koo nip NI G dant b s 181 56 e (W)
1 i 0000243 HIL2W414.0003

Thng chng:

Téng ub §dn ghibing chi M nghin déng

jHinh thire thank todn:  Thanh tads irye Jupda

L

%1‘“&“‘?&!”
thes
K 40P,

i b TONG CONG TY TRUYEN THON
Hy nady 1a0aR003

&3

''''' T R R o G W S o B e e e R DR R sy e

® Hodc can bd c6 thé twr ldy bién lai tai tai khoan can bo, bing cach:
Tai form théng tin ho so can bé kich vao “ Lay bién lai Payment Platform”
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& i tdp nhan - SLTASHITL X

i sng buso ol THP NiANGn TB00s

D5 15{ Nigec

Vira tisp ohén B Tiép ohdn eoine BY
# Tang bk tavdn v

okl o

Vifa tiép nhin - 000.07.40.H31-230420-0002 Q F2 Ol HS ¢

Q

& cimndn ¢ BEThéngtinkdso =

i < e .
S hdua ¥ 1l =it W cia cin 05 2.000815.000.00.00.131- Thil tyc ching thirc bin 520 i bin chinh gisy t3, vi bin do ca

guan (4 chic €6 thilm quyén clia Vigt Nam cip boje ching nhgn cip xa
B Tre ol I e < - Ngut¥ nde NGUYEN THI NGOG 1A%
| Oxdbng béndac: - Emad: i com
= 1z ol cén b P | - Nody ndp b8 s ondine; MWX
hion iy mdu § kdn ch i ‘
B Bi cho g ki BB su . Lhion Y mbu § kb of s
Tép tin xif I dinh kém

B ook O ) g ‘ Chonptine

- Hilh thd pivies KAt qud 13 s £ o uan G gl 8 ohdo B qud
~ Fiinh thelc 08 ahdn: Tdb nbdn Cine

- 8 ph b 5t 2,000 YND

- Cul i vl chuyn: VD

< Fiinh theic thanh toan: Thanh tndn tur buvén Qua Chng IVEDG

~ $0'inda don:

D Gt Emai cho ngud £3n (anngoos 703 gman com) trang thai b3 s
s i chupline,

[ 6 2an cha nguits dén (8626959685 brang thit 1B 5o
hapyda,

B Héa SR B i £

B Qudn b SM8 €

3B Gudn 1 danh ux £

i indng :

i Chp e %‘%W& wish | vpoblnmd Bl s w ot

O 0wen ek sins

©2 Luny Bt
& Gipgd f i

i o Mu e
QM

$5: 0371318
84 wed: 2021888
S8 tide knic

P VNP T-Media
Cor qpuan
TONG CONG TY TRUY EN THONG
WP - Media

EN LA THU THUE P LE P
WA THU PHAT W BHAM

Thu phat
Thu phi, #§ phi 4
This o B

]an TRAN TH] YEN THANH MSTCCCOME: 03319003384

" Njidung ndp phat:

T logi phisé phi s Thitue eidrng S bl s80 W bl b gily ¥, vl b
o ooy quant ehir 06 thilm quybe ol Vist Nam clp hode chivng nhgin

Ofs chiz DOU?, THON AN THAL X8 An Vi, Huybn Khodi Chilu, Tib Husng Yin
QrignHuygn: Hapda Krnodi Chite Tinh/TP: Tish Hong Yoo
Theo quydt dinlVThang bio s6: 000 02 43H31-2304140003

lw 14042023 Ciia: UBND XBAn VY

Biom vi nhin tila: USKND x3 Aavi

1 PSS ud000 0248 3L 4160008
Toag chng:
Ting s Bén ghibing chix 1 nghin déng

Hinh thire thanh Bén:  Thanh tadn brue tuyda

S sa{ o}

818

Mi‘%“ﬂ?ﬂiw
WM
K7, g . 0

5 ok TONG c{sw T TRUYEN TsidnE
Hy ngay. 14042

e W

3 w‘mﬁ“ i g Mﬁ?ﬁﬂwﬁ’é?&ﬁﬁéﬁiﬁ?ﬁ@m?ﬁéWWY FrRE s

Trong qua trinh thuc hién, néu c6 vuéng mic dé nghi lién hé thong qua sé
dién thoai hd tro k¥ thuit cia VNPT Hung Yén: 0221.3856789; Emaii
motcuahy@gmail.com hodc sb dién thoai ctia Trung tdm: 0221.3829883; sb dién
thoai Tong dai 0221. 1022 dé duoc huéng din.
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