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rn uo+cn
Ning cao hiQu qui quin tr! vir hirnh chfnh cdng (pApD

thirnh ph6 Hung YGn nIm ZOZ3

Thsc hiQn chi thj 16 06/CT-CTLIBND ngey n6t2olg ctia chri tich
UBND tinh Htmg YCn vdndng cao.Chi sO t igu qui quan tri vd hanh chfnh c6ng
(PAPI) tinh Hrmg YCn; Kti hoach so ozxH-uBND ngey Dlot/2022 ctnuBND
tinh Hmg Y6n vA ndng cao hi6u qui quan tri vi hanh chfnh c6ng (pApI) tinh
Hr.mg YOn n6m 2023.

UBND thanh ph6 Hmg ycn x6y dpng K6 hoach n6ng cao hiQu qu6 quan fi
vi hanh chinh cdng (PAPI) thanh ph6 Hmg y6n n6m 2023 cu th6 nhu sau:

r. MUC OiCH, VtU CAU

1. Mgc tlich

a) cu tne hoa mgc ticu, rhieT vu tai chi thi.so oolcr-cTUBND ngey
171512019 cfia Chri tich UBND tinh vO n6ng cao Chi sti nieu qu6 quan d vd herlh
chinh c6ng tinh Htmg Y6n, phSn d6u Chi sO papl cria thdnh pfrO if*g y6n ndm
2023 ting b4c so voi ndm 2022.

b) Ph6t huy sy tham gia cta mqi tang lop Nhan d6n vdo qu6 trinh x6y
dlmg, thyc thi vd gi6m sdt viQc thpc thi chfnh srich; ndlg cao ch6t luqng diAu
hph, quan tri vd hanh chinh c6ng cta bQ m6y chfnh quyCn cdc cdptu tharih ph6
cttin co s0, xay durlg ncn hanh .nirn ,in! bich, li6m chfnh, hiQu lgc, hiQu qu6,
chuyCn nghiQp, lhang nh6t, n6ng cao ch6t lugng phuc vp vi uy tfn cria chinh
quyAn cdc cdp aai vOi Nhdn ddn.

c) Xdc dfnh cp th6 tr6ch nhiOm cria ttmg co quan, don v!, dla phuong
trong viQc thgc hiQn crlc nhiOm vu, gi6i ph6p d6 n6ng cao Chi sO papl cira thanh
ph6; ndng cao tr6ch nhiQm ctia nguEi <hmg dAu co quan Nhi nu6c, cta mdi can
bQ, c6ng chirc, vi6n chirc vi Nhdn d6n trong n5 lyc rai *rier, chi s6 papI.

2. YGu ciu:

a).Kti hopch duo.c tri6n khai d6ng bo 0 c6c cdp chinh quy6n; tpp trung
trgng tli6m t4i cdc phudrng, x6 tr6n tlia bdn thanh ph6. eu6 trinh *rru. rrig, J,
lcrit hqp chflt ch6 vdittryc rrien nr,iem ru chuyon m6n cta cric phdng, ban, don vi
vi nhiOm vp phSt tri6n kinh t6 - xd hQi cria thdnh phri; x6c rlinh cei Lien vd n6ng
cao chi sO pept ld nhiQm vu thudrng xuy6n, lau dai, kien tri, li6n tpc cta cdc co
quan, dcnr vi vd c5c clia phuong.
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b) T6. chirc c6c ho4t dQng thpc ch6t, hiQu qu6; ki5t hqrp vdi c6c nQi dung
li6n quan diSn cdng tac ctri c6ch henh chinh, Ddn vfn ch(nh quyen, xdy dpg vi
thgc hiQn ddn chri & co s0; linh hopt trong qu6 trinh thgc hiQn phu hqp vsi c6c
di6u kiQn thUc tti cria m5i don v!, m6i tintr v.uc.

c).cdc co quan, don vi phii tl6y manh c6ng t6c tuy6n truydn rQng r6i d6n
ci h9 th6ng chinh tri, todur xd-hQi, thUc hiQn tOt yeu .Au; tir6u hitiu, chia s6 vd kip
thtri gi6i quy6t c6c vudrng mfc, bfrc xric cria Nhdn ddn, cta td chric vd c6 nhdn;
d,inh gi5 tltng thgc trang, xay dung Kti ho4ch thyc hiQn c6c nQi dung [i6n quan
ctiSn viQc xrlc dlnh Chi s6 PAPI ctia don vi minh.

II. NQI DUNG

1. T6 chrfrc thgc hiQ-n t6t nhiQm vg chuyGn m6n vir nhiQm vg chfnh tri
cfra dla ph*ongn tlon vi gin vfi c6c nQi dung cria chi 15 pari

a) c6n cri chric ndng, nhiQm w, tr6ch nhiem, quydn hpn dugc giao, c6c co
quan chuy6n m6n- thuQc UBND thanh ph6 vn UBND c6c phudrn g, *e ep kti
ho4ch, chri dQng t6 chric thyc hi6n; ph6t huy dugc sg d6ng thugn, tham gia, ting
hQ; c6i thiQn d6nh giri cta ngudi ddn; g6p phan cii thiQn Chi sO pApI cta thdnh
ph6 tr6n 8 linh vgc, cU th6 nhu sau:

- T6 chric cfuc hopt dgng, thuc hi6n crlc phqong thric phtr hgp de nguli
ddn dugc tham gia tich cuc vi chri dgng vdo doi $ng chinh tri, kirh t6, xa hoi;
ph6t huy quy6n lim chri cta nguoi dAn, g6p phAn Jai tf,ien hiQu qua thgc thi
chfnh s6ch, ph6p luf,t o dla phuong.

- Thgc hiQn ilung, dt viQc c6ng khai, minh bach trong viQc ra quytit ttinh
thgo quy dinh t?i lh6p lenh thuc hi0n d6n chri 0 xE, phudrng-, thi t d";ii6p thu ),
kitin d6ng g6p, ki6n nghi, phrlt giric , thlcmic cria nguoi d6n; thuc hiQn gi6i d6p,
xft l;i, tli6u chinh kfp thdi, rtung quy dinh nhfrng f k[n .,iu ngurri dan.

- Ndng cao tr6ch nhiQm gi6i trinh.voi nguoi d6n; tdng cudrng hi6u qu6 c6c
phuong thtc tusng tic gita chinh quy6n vd nguoi dan; thUc frien tOi c6ng t6c
tii5p c6ng ddn; tap trung gi6i quy6t ro nieu qui ,rrfing LtEr;*hi,-m,ierfi,-ia
c6o cta c6ng ddn.

- Tich cgc ki6m soSt tham nhfing trolg chinh quy,in cdc cdp,trong c6c
dich vu c6ng ich, d{c-biQt c6c linh v.uc thitit ytiu tdi aei si5ng aan sintr: ? tc;
Gi6o dgc, c6ng t6c tuy6n dUng c6ng chfc, vienlhric.

- Ning cao ch6t lugng gi6i quySt tht tlrc hanh chinh b cdc co quan henh
chinh nhi nudc; d6c biQt chri tralg c6c tht tuc hanh chinh nhu: chimg thpc, x6c
nhin, c6p ph6p xdy dpg , cdpgi6/.r,*e nh0n quyt, ,JG;;ilui.a. dich w
hanh chfnh c6p xd.

- N6rrg cao c-h6t lyptg c6c dich vg c6ng ich thitit ytiu c6p co sd nhu: y ti5
c6ng lfp, giSo dpc bfc ti6u hqc; c6i thiQn 

"o 
* ha t6ng 

"a. 
u* d6p ,t"g yc" "i;
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ning cao ch6t lugnrg cuQc sting cta nguoi d6n nhu: tliQn luoi, nu6c s4ch, giao
th6ng, quan ly r6c th6i, an ninh tr4t tU,...

- Nghi6m ttc trong c6ng t6c qufur tri m6i trudrng; tri6n khai ddng bQ c6c
gini phrip nh6m cei thien ch6t luqng mdi truong sting cria nguti den nuong toi
ph6t tri6n bAn vfrng.

- N5 lgc.hon nta trong c6ng trig fugn tr! tliQn tt; h5 trg nguoi ddn ti6p can
vi thr,rc hiQn t6t tr6ch $iO- phan trOi AOi vdi y ki6n, phin ,in]r, Utin ngt i .,iu
ngudi ddn th6ng qua Cting th6ng tin diQn tu.

^ p) c6c co guffi, dcrn vi cdn c-u c6c nhiQm w cu th6 dugc phen c6ng t4i
Bi6u tdng hqrp nhiem w ktti kdm KA hosch ndy) chtA6ne trien t<trai thyc hiQn.

2. COng t6c th6ng tin, tuy6n truydn

. a) TIng 9uurg. c6c k6nh truyCn th6ng, hinh thric truydn th6ng, thdi luong
truyon thdng, t6n su6t truydn th6ng t6i cd; ddng, tor c6c khu v.uc d6n cu, toi
tpn ngudi den. Khuytin khich crlc phuong thfc truyOn th6ng m6i, phtr hqp voi
diOu kiQn kinh ti, trinh dQ, xu huong cria trmg dOi tupg vd khu v.uc d6n cu. Cht
dOng vc ttroi di6m thong tin, nQi dung th6ng lin, tpo aa-u ue, thuin rqiae ,g"dt
dT tip thoi, a6 aang ti6p can th6ng tin chinh th6ng; cfri ain crich thric, rlia
di6m, thoi gian tii5p qn thdng tin; huorg d6n ngudi den xri lf th6ng tin.

b) Noi d,.n g tuyct truydn c6n t{p trung: Hi6u birit vc chinh s6ch, ph6p luat
trong nheng linh v.uc gdn gfii, s6t v6i ddi s6ng ngudi d6n; quy6n lgi, ,gr,ia *
cria ngudi dan trong qu6 trinh sinh s6ng, hgc tpp, ldm viec tai dia phucrn g; tr6ch
nhiQm tham gia cdc ho4t ilQng vd d6ng g6p y kiiSn x6y dung chinh quy6n co s&;
Ph6p lQnh vc thgc hiQn dhn chri o pnuong,-xd; ctcrOi aG, v6n .id;,g"ti
ddn c6 quyen dugc bi6t, dugc bin, dugc tlru- gia thgc hiQn ho4c reA* t r, ;t6-
s6t vi6c thyc hiQn; tnich nhiQm cta chinh quydn, c6n bQ, c6ng chric c6p xdlcfia
co quan, t6 chric, c6 nhdn c6 li6n quan vi cria Nhen d6n trong thgc hiQn d6n chri
o phunng, x6; ph6 bi6n nhfrng n6 lgc cta c6c cdp, c6c ng*h, cdc don v! trong
vpn hinh chinh quydn, thuc hiQn ,triQT vu chinh tr!, nhiQm vp chuyOn m6n;
fr:og thanh-qui tr9rg ph6t trii-an mnn ti5 - x6 hQi ctia tinh vd dla phuong; quan
dii5m, thai d6, quyi5t tdm vd ki5t qu6 thanh pno aa d4t dugc trong thgc hi6n an
sinh xE hQi, dich vg cdng, b6o vQ m6i trucrng, phdng ch6ng trram nhfing, tr6ch
nhiQm gi6i trinh cria chfnh quyAn...

r{ P}a

2
*'

4n tc) Tuy6n truyAn t6i dQi ngfl c6n b0, cdng chfc, vi6n chric, ngudi lao iI0ng
VE mpc dich, f nghia vi ki5t qui Chi PAPI cta tinh vd chi sti pApI cta thanhSO

ndm2022; chi ra nhirrrg tiin t4i, hpn ch6, nguydn nhdn, tr6ch nhiem AOi voiph6

c6c nQi d*g tAi Chi s6 PAPI; tt d6 xric dinh trich nhiQm cria cdc ngdnh, c6c
cdp, circ td chric vd c6 nhan trong
ndm2023 vd nhfrng ndm ti6p theo.

vi6c cii thiQn, ndng cao Chi sO pepl trong
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3. KiSm tra, gi6m sit viQc thgc hiQn K6 hoSch

a) TEng cutrng c6ng t6c thanh tra, ki6m tra; chir trgng ki6m tra dQt xu6t,
chi dpo hoflc kitin nghf khic phpc c6c t6n tai c6 thoi han cu th6; t6i ki6m tra viQc
khEc phuc c6c tdn t4i tt6i voi c6c don vi dE dugc ki6m tra tru6c ddy; ch6n chinh
kip thdi c6c sai pham, thi6u s6t trong thuc thi nhiQm vp, d{c biQt o c6p chfnh
quy6n co s&. C6ng uic ki6m tra, gi6m s6t vigc thgc thi chinh s6ch, thlrc thi c6ng
vp thgc sr{ di sdu, di s6t vio c5c nQi dung cg th6, c6ng viQc cp th6 cria cdc cdp
chinh quydn, nh6t ln c6p co sd; c6 ch6 tdi m?nh aoi voi c6c sai ph?m, thitiu s6i,
h4n chiS trong thgc hi6n nhiQm vg chuy6n m6n, thgc thi c6ng vu vd tri6n khai
thgc hign Kti ho4ch; chi d4o khic phuc ho{c ki6n nghi khlc phuc c6c tdn t4i c6
thoi h4n cu th6.

b) cht dOng phoi trq'p v6i c6c cdp, cilc nganh ae ad xu6t l6ng gh6p phtr
hqp noi du,rg c6i thiQn Chi s6 PAPI vio n6i dung ki6m tra ctia c6c dodn.Ong
t6c: Kii5m tra thgc hiQn Quy cn6 aan chri co ro; ki,i- tra chi c6ch hanh chinh;
kiiSm tra c6ng vU; thanh tra ngd.urh NQi vU theo Kti hoach.

. c) Giao Phdng NQi vU chri dpng, linh hopt trong hinh thtc ki6m ta, thoi gian
ki6m ta, phucrng thirc kii5mft doi roi ,a. co quan, don v! thuQc thanh phO;-chri
trqng ilia ban ki6m tra tr.uc titip tcri tAn UBND c6c phuong, x6, th6n, t6 den;h6.

- d) UBND thenh ph6 vi UBND c6c phuon g, xd chri dQng, tEng cunng
ki6m tra ddi vot cfuc co quan, don v! truc thuQc; chZn chinh, knic phpc kip tr,o1
c6c thiiSu s6t, t6n tpi trong thuc hi6n chric tr6ch, thyc thi c6ng u1, tfu cac to
chtc, c6 nhdn trong co quan nhd. nu6c. UBND thanh ph6 st dung k6t quA ki6m
tra vi dua ngi durg thuc hiQn Ki5 ho4ch vdo ti6u chi x6c dinh Chi s6 pApI n6m
2023 cta c5c phulng, x5.

<l) c6c phgng, ban, don vi thuQc UBND thanh ph6 chfu tr6ch nhiem t6
chfc kii5m tra vd nghiQp 4r chuyEn nganh theo nganh dqc thuQc linh v.uc qufur
ly;.tham Tuu, kitin nghi UBND thenh phd ch6n chinh kip thoi c6c sai ph4m,
thi6u s6t va chuy6n m6n thuQc linh uy. php tr6ch, quan lf.

III. TO CHIIC TIITIC HIEN

1. Phdng NQi vtr thirnh ph6

a) Ld co quan thuong tr.uc girip UBND thanh phO trien khai thyc hiQn c6c
nQi dung ndng cao hi6u gui qrlan tri vi hanh chinh cdng cria thanh phO. fnuong
xuy6n hudrng d6n, d6n ddc, ki+5m tra tinh hinh hinh thgchiQn cria c6c dor v!, b6o
crio UBND thanh ph6 vi c6p c6 thAm quydn theo quy dinh.

. b) Chri tri, ptr6i frgp voi c6c don v! c6 li6n quan tham mrru UBND thanh
phO tri6n khai thgc hiOn tIffi gi6 Chi si5 ndng cao hiQu qui quan tr! vi hanh
chinh cdng tpi UBND thanh ptrO hang n6m.

c) Chfr tri tham mrru UBND thanh ptrO mem tra viQc thuc hidn Kti ho4ch
n6ng cao hi6u qua quan tri vi hanh chfnh c6ng pApI thenh ph6 n[m 2023.
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2. C6c tlon vi dugc UBND thinh ph5 giao lim tliu m5i tham muu
thgc hiQn c6c nhiQm vg nAng cao hiQu qufl qufrn tri vlr hirnh chinh c6ng

Giao Thir truon g cic co quan, don vi chri tri tham muu, li dAu rn6i th.o
d6i, d6c di5c, tdng hgp c6c Chi s6 nQi dung, n0i dung thenh phan cta Chi s6
PAPI (tqi Biau tons hqp nhilm vqt kdm theo Kii hoqch ndy) c6tr6ch nhiQm:

a) chti dQng triiin khai thgc hiQn nhigm vu theo thAm quy6n, grn voi viQc
thUc hiqn nhiQm vp chuy6n mdn cta ngiu:h, don vi ndm 2023.

b) Huong d6n nghiQp vp chuydn m6n AOi voi UBND c6p xd vir c6c don v!
theo nginh dgc t4i c6p x6; theo d6i, d6n d5c, huong din c6c dcrn vi thyc hiQn
nhiQm vU thuQc nginh, linh v.uc phg tr6ch.

c) Xdy dqrg kti hoach ttmnh tra, ki6m tra viQc thgc hiQn c6c nQi dung
nhiQm JU cta fti nopctr ndy, g6n v6i Ki5 ho4ch thanh tra, ki6m tra hang n6m
hopc ki6m tra chuydn dd cria don vi.

d) cht dOng l"v durrg gric quy chti phdi hgp c6ng t6c, ph5i hqp thgc hiQn
nhiQm vg, chuy0n dA; trao d6i th6ng tin thuong xuy6n, prroi trqrp ch{t ch6 voi
Phong NOi vu - co quan thudrng-tryc tham muu thyc hiQn KiS ho4ch niy; chri
dOng tham muu UBNDthanh phti hoac <16 nghi c5c co quan li6n quan thanh lpp
c6c dofur c6ng tdc, cdct6 c6ng t6c chuy6n dC fueu cin tniatl

tl) xdy dung c6c bi6u, bang m6u b6o ctio theo ngfu:h, linh v.uc; d6 nghi
c6c don vi li6n qqan, UBND cdc phudrn g, xd, b6o c6o dinh hy (niiu cdn thiet).
Chiu tr6ch hiem t6ng hqp k6t qui thgc hi6n trdn pham vi tod,n tinh d6i voi cic
nhiem vg dugc phen cdng chri tri tai Bi6u t6ng hgp nhiem vg kdm theo K6
hopch, b5o c6o UBND thanh phd (qua Phdng N\i vu) theo quy dinh.

3. C6c phdng, ban, tlon v!; UBND cic phulngr x6

a) cdn cf K6 ho4ch cria thanh ph6 vn tinh hinh thuc t6 cta co quan, don
vi vi UBND c6c phudrng, xd cp the h6a chi ti6u, nhigm vu tai K6 hopch ndy
thenh Ki5 hopch PAPI nim 2023 cta co QUffi, don v! minh (hodn thdnh trong
qui I ndm 2023). Cht ttQng tri6n khai thsc hiQn theo nhiQm vu ve thAm quy6n.
Trong kti hopch cria timg co guffi, don vi cAn phdn c6ng 16 tr6ch nhi6m, vii trd
ngudi dung
d6c kiSt qui

dAu vi gifra c6c phdng, don vi tryc thuQc dri c6 co sd ki6m tra,
thyc hiQn cria c6c don vi.

b) Tht tru<mg c6c phdng, ban, don vi truc thuQc UBND thanh pho
titip
K6 hoach ctia UBND thanh phd vO n6ng cao hiQu

chi dao, chiu trrich nhiQm tru6c Chri tich UBND thanh
qui quan tri vd hanh

ph6 ve viQc thgc

c6ng (PAPI) cria thdnh ph6 n[m 2023
ngdnh minh, c6p minh, don vi minh.

c) UBND c5c phudrng, xE:

, coi ddy li mQt nhiQm vp trgng t6m

- Td chric thyc hiQn dAy dri c6c nhiQm vu cu th6 t4i Bi6u t6ng hqrp nhiQm
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W do cdc phdng, b&n, don vi chir tri (kem theo Kii hoqch ndy);t6ng hgp k6t qui
thgc hiQn theo ngimh, linh v.uc gui c6c phdng, ban, don v! chfr tri.

- Thutrng xuy6n d6n d6c, theo d6i, kitim tra, tryc ti6p chi d4o viQc tri6n
khai thgc hiQn Quy ctriS aan chri & co s&; x6c dinh tl6y ln mQt trong nhfrng nQi
x6c dinh Chi s6 PAPI hang n6m cta don vi minh.

- Giei trinh vd chiu tr6ch nhi€m tru6c UBND thanh pha, Chri tich UBND
thanh ph6 vC k6t qu6 kh6o s6t cira PAPI tqi cdc th6n, tO dan ph6 thuQc dia ban
d6n cu do minh quan ly.

d) v6 thgc hiQn cn6 a9 b6o c6o cdc gibiph6p nang cao chi sa pepl

Di+ k! brio c6o ktit qu6 thgc hiQn gfti vc ueND rhanh ph6 @ua phdng
NQi _vt) dC theo d6i, girim uit thgc hien vn t6ng hgrp b6o c6o * qu* c6 them
quy6n theo quy dinh, cg th6: Brio crlo 6 thting AAu nam tru6c ngey 051612023;
b6o c6o ci ndm trudc ngAy 25110/2023.

4. DA nghi Uy ban Mit trgn T6 qu6c ViQt Nam thinh ph5

Phoi hgrp ctrng UBND thanh ph6 vd UBND c6c phudng, xd trong viQc
tuy6n truygn nQi dung, hUC dfch, f nghia cfia Chi sO pApt ,a tra.n nhiem cria
chinh,quy6n trong viQc thgc hiQn nhigm vu tai Ki5 ho4ch ndy nh[m n6ng cao
Chi s6 PAPI cria thirnh ph6; van dOng, hu6ng d6n Uy ban Mat trfn T6-qu6c
ViQt Nam c6c phulnB, x5 phtii hqrp chflt che v6i UBND ctng c6p t6 chirc it u.
hiQn Ki5 hopch ndy.

5. Pldng VIn h6a vir Thdng tin, Trung tim Vin h6a vi Truydn thanh
thhnh ph6

. Tich cgc tuy6n truydn, ptrO Uitin Kti hoach ndy vi dua tin, phin rinh vO
k6t qui tritin khai thgc hign rt6 nh6n d6n bii5t, tich tuc huong #g, kicm tr;
gi6m s6t qu6 trinh thgc hiQn nhiQm vu cria c6c co quan hdnh chinh nhi nu6c
theo quy dinh.

v4y, uy ban nhdn dan thanh ph6 y6u cAu c6c co quan chuydn m6n;
tlB\D c6c phudrng,. xE vd cdc don vi c6 li6n quan t6 chirc tri6n khai thuc hi6n
tOt fiS hoBch nity.l.{ ' ---

/t
TM. OY BAN NHAN oAN

Noi nhQn:
- S0NOi vu;
- Cht tictr, c6c PCT LJBND TP;
- Ban Tuy6n gi6o, Ban D6n vfn Thdnh ty;
- C6c co.quan chuy6n m6n thuQc UBND Tp;
- Bio hi6m xA hQi tinh;
- Uy ban MTTQVNI vi cric tO chric CT-XH Tp;
- C6ng an thanh phi5;

- Trung tAm Y tr5 ttrantr ptrii;
- UBND cricphudng, xE;
- Luu: VT.

Prr'.rJ

x

CHU TICH

I *N?

Dofln Qu5c Hoirn



Phg lgc

BIEU rONG HqP NHIEM vU cU rHt cuA KE HoAcH xANc cAo cni s6 nrpu quA quAN rRI
vA nLrrrn crriNg c6Nc rnANn pn6 guNc ytx xAwt zozs

(Kim theo xd hoqch tor/! /KH-1BND 
"say // /02/2023 ct)a uBND tinh)

TT ChI s6

nQi dung
NSi dung

thinh phln NhiQm v+ K6t quA Don vi
chfr trl

Dorr vi ptr6i trgp
thgc hifn

Th0i gian thgc
hiQn

Tham muu thgc hign v6n brin hudng dln cta tinh vi euy ch6 tii chrlc vA hoat
th6n, td d6n phii; vd bAu cri Truong th6n, T6 truong t0 d6n ph6; C0ng v6n, hurimg dAn Phdng NQi vp

cac banvdn chithgc hi9n dan cua vEtr€n bdutlao, hudng cucAp
HENDva cach0iQuiic .6p; C6ng vdn, hudng d6n Phdng NQi vs

Ph6i tin cicv€ cht cua chinhhqp ciipcrmg th6ng s6chtruoag D6ng, luitphap
d6ntrfc cocAc b6o chiauydnquan thanh, thUc hiQn tuy€n tuy6n, bi6n;ph.it

vln, b6o crio, phiii hqp cung c6p nQi dung
tei tr€n cac phuong tiQn th6ng tin, tlgi

tin

- Ban Tuy6n gi6o
Thinh ty;

- Phdng VIn h6a

a) Tri thrlc
c6ng ddn

tr€n aing thdng tin cria
hiQn quydn vi nghia qr

briocao vachith6ng thanh cdchve thtphii thric,
den thamngudi thUcgia theo dinh.quy

Bai deng trii, c6c tht tuc hanh chinh cria UBND
phif ttuoc ttlng r€n C6ng th6ng tin diQn
ph6 Hung YEn

Phdng VIn h6a
- Thdng tin

- Uyban MTTQMTI
cric tloan th6

shfnh t'i c6c c6p;
- UBND cric

Vtrn h6a vl
thanh thenh

xi; Trung

Thudng
xuy0n khi c6
c0ng tdc biu
cri ho{c cic
vtrn brin cria
c6p co thAm
quydn chi
deo thuc

hien

Gid'i t6cac chricthiQu chinh chinh xfl the<loantri, tri h0i, tr6n danban cudia
ilichtd,ciu muc k6chuc, hoat n0idonc, hoatd"ng tlOng, hoatho6ch tlOng,

tdri vadanli€n he) khich dan nhuco cAunguoi khuy6n ngu&i <l5ng ky ven
b) Co hOi tham

gia

Tham muu tridn khai Lu0t Thuc hipn d6n chri d co s& vd c6c vtrn ban cd li€n
vii LuAt Thuc hiOn din cht d co sd hoach, c6ng vln

Phdng NQi vs

-Uy ban M'I-rQVI.I
cAc donn th0 chhh
edp;

UBND c6c phu&ng,

xe; Trung tem VAn
h6a vA truyAn thanh

ph6

Nim 2023 vd
c6c ndm ti6p

theo

henh Kd hosch rtAo t6o, bdi duong, tfp hurin vE thuc hign quy ch6 din cht
so. K6 hoach

hqp ban hinh K6 hoach ki6m tra, gidm s6t viQc thuc hign quy ch6 dtn chri
cg so hogch, c6ng vtrn

Tham muu vIn b6n tridn khai thUc hign quy chli ho4t rtQng d th6n,hudmg
den dAn, c6ng vtrn

c) Ch6t luqng
bdu crl truong

th6n, t6 truong
den ph6

s6t viQc bdu ruong th6n, t6 truong t6 den ph6 tren dia bAn qurin lf K6 hoaclu c6ng vtrn

Phdng NQi vg

- Ban Din von Th{nh
uy;

UBND cic phutmg,
Nem 2023 vi

nim tiiip theo

Thuo hi€n d6nh gi6 vA kiiim tra danh giA kdt quA thuc hiQn d6n v$n chinh quy6n
c6c co quan, don vi van, k6 ho4ch

Tham gia
cta ngudi

dln

d) D6ng g6p tU
nguyQn cAu vi€c iiiurh gi6 ktit quri cdng t6c rl^n ygn hlng nem ph{i c6 b6o c6o

c6ng cQng, tt6nh giri hogt rlQng cta Ban Gi6m srit ttAu tu cQng d6ng

cacsuhuy cuadong, quan dung nguon tuc6ptl6ng nguyen den,nguot 6y19,

d6iki6n dan thamvditrguoi viQc d6gia gopclong tU thUc cicnguyQn hi€n du
c6o, bi€n bin,

Phdng NOi vu

- Ban Dlln v|n Thdnh

UBND cdc phudng,
NIm 2023 vi c6c

nlm tiSp theo

{
[D

I
t

I

mlru
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Chi s6

nQi dung
NQi dung

thtnh phin Nhi$m vB K6t qua
Don v!
chrl trl

Don v! ptr5i trgp
thu. c hifn

ThUi gian thgc
hiQn

a) Ban hanh nQi

quy, quy chli
cta co quan,

dcm vi

Ban hanh Quy 
"hii 

lAm vi€c, Quy ch6 thuc hi6n d6n cht aong ho$t dSng cria co
quan, <lcm vi

Quy,0t <linh ban hanh n0i quy, quy chii ci,a co
quan

- C{c co quan, don vi;
- LJBND cdc phudng xE

C6c co quan, tlon d;
LIBND cic phu0ng

x6

NIm 2023 vl cric

nem tifo theo

b) COng ldtai
nhtlng vi6c tlti
c6n bQ, c6ng

chrlc bi6t theo
quy dinh cia

ph6p luft

C6ng khai nhilng nSi dung sau:

l. Chn tnrong, chinh sich cua Ddng vn ph6p luflt cta Nhd nudc li6n quan ddn cdng
viQc cria co quan, tlon vi.
2. K6 hoech cdng tic hAng ndm, hing quf, hing thdng cta co quan, tlon vi.

lai san, t"arg thiCt bi cria co quan, dcm vi; k6t quA kidm torin.

ll. ruydn dung, ddo qo, bdi dutu& diAu dQng, t6 nliem, hnn chuy€n, biQt phdi, ttr

lcht?c, mi€n nhiQm; horp ddng hm viQc, thay d6i chtc danh nghA nghiQp, thay d6i vi trl
Inm vi6c, ctr6m am hqp d6ng hm viQc crla vi€n chric; tti c6ng 6c nudc ngoii, giii
quy6t ctr6 dQ, nnng bic luong, ning ngpclr, dfoh g,g, x6p logi c6ng chrlc, vi€n chrtc;
khen thudmg lci lu$t th6i vi€c, neht huu d6i vfi cdn bQ, c6ng chrlc, vi€n chric; c6c dd

6n, dU 6n vi vipc xAy dgng cdc vtrn bAn quy phgm phdp luft cta co quan, don vi.
5. Cic w vi€c ti€u cuc, tham nhiing trong co quan, tlon vi dn duqc kdt h6n; bAn k€
khai tsi sin, thu nhflp cta ngudi c6 nghia vp phni k€ khai theo quy tlinh cria phdp lu[t.
6. KCt qun thanh ra, ki€m ra, giei quy& khi6u nei, t6 oio tong n$i b0 co quan, don
vi.
7. C6c nQi quy, quy ch6 crla co quan, don vi.
E. K6t qun ti6p thu f ki6n cta cdn bg, c6ng chrtc, vi€n chtc vd nhitng v6n CC ttruQc

thAm quydn quy6t dinh cia ngu&i <tung dAu co quan, dcm vi dua ra dy f ki6n cdn bQ,

cOng chuc, vi€n chtc.
9. VIn ban chl dgo, rti6u hinh cria co quan quen I c6p tr6n li6n quan d6n c6ng viQc

cria co quan, tlon vi

bao gdm cdc ngudn
quy& toreur kinh phl

Kinh phi hogt d$ng hang ndm, kinh phi do ng0n s6ch nhA nudc

lcip vA cdc ngu6n tdri chinh khdc; hAng nlm cta co quan, tlcm vi;

Th6ng b6o, quy6t Ainb b6o c6o
Cic co quan, don vi;

UBND cic phutmg xfl
Phdng NOi w Nnm 2023 vi

hlng nlm

Nhi€m vu: Ki$n todn Ban Thatrh tra nhen din theo nhi€m
lci ho{c dOt xu6t khi c6 nhu ciu. QuyiSt dinh

Cic co quan, don vi;
UBND cAc phudmg xtr

Phdng N$i qr Ndm 2023 vi
heng nlm

c) Ban Thanh
tr8 nh6n den
tgi co quan,

dott vi

Phdng NOi w
NIm 2023
vi c6c nim
ti6p theo

ViQc thgc
hiQn dtn

chfr trong
ho3t tlQng

cfia co
quan,
tlon vi

d) Hoat
dOng gi6m

sit cta Ban
Thanh tra
nhan den

Migm vu: Ban hdnh Chucmg trinh, kii hoach hoat ttOng girim s6t cta Ban Thanh
ra nhin din Chucmg trinh, quylit ai*q

ktl hoach
Cdc co quan, ttcm vi;

UBND cic phudng xI
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K6t qut
Don v!
cht trl

Don vi ph6i trqp
thqc hifn

Chi sii
nQi dung

NQi dung
thinh phin

NhiQm vu

Thudng xuy€n- Cic v6n ban tri6n khai, b6o c6o;

- Cic hinh thuc c6ng khai. . .
Phdng Tu ph6p

C6c co quaru tlon vi;
UBND cAcphudng

xil

- Ph6i hc,p voi clc co quan, dcm vi, ilia phuons ti€p tuc tuyen truyen, ptrO bi&r n$i
dung cria Lu$t Ti6p c6n th6ng tin vA cic vdn bio hudng aln Oi na*r nat fiiip
c{n thdng tin.
- Hudng din, theo d6i, <t6n d6c, ki6m tra cic co quan, <lcm vi, <tia phuong (co
quan cung ctip th6ng tin) trong viQc thtc hi$n tr6ch nhiQm cung c6p th6ng tin theo

quy ttinh cta Luflt Ti6p cin th6ng tin.
- RA so6t cic vin ban quy ph4m phip luit cria HDND, UBND tlfl ban hAnh li€n
quan tt6n quyin ti6p cgn th6ng tin, tham muq dd xuAt co quan c6 thfun quytin sta
A6i, UO sung, thay thii cho phtr hq,p vdi Luft Ti6p c6n th6ng tin.

a) Titip cfin th6ng
tin

Phdng Lao tl$ng -
Thuong binh vn xE h$i

UBND
c6p xe; th0n" tO d6n

pho

Thutmg
xuy€n; tlinh

ky

- CAc vdn ban chi tl6o, hudng
Oiq ki6m ra/girim sA! t6 chuc tri6n khai thuc
hi€n rA soAt h0 nghCo.

-1007o c6c th6n, t6 aan pn6 t6 chrlc hqp den

ti5ng nhAt k6t qui ri so6t hg nghdottring quy

tlinh; 100% cAp x6.thuc hi€n ni€m y6t c6ng khai
danh s6ch h0 ngh0o tai nhi vln h6a holc nhi
sinh host cOag dting th6q fs sd UBND cAp xn
vi th6ng bAo qua tlAi ruydn thanh c6p xi theo

tlung quy tlinh.
- X6c dinh h0 nghdo rlim bAo tlrimg tt6i tugmg,

k6t quA phriur anh ttung thuc tang <loi s6ng cia
nguli d6n.

- T6 chric tri6n khai ri soit h$ nghdo.

- Thuc hi€n cOng khai, minh begtr denh 5deh h$ ngb0o CI6 chric hgp dAn dE th6ng

nn6t tiit qui ri soAt; Thuc hi€n ni€m ydt c6ng khai danh s6ch h0 nghdo)

b) Cdng khai
minh !3s[

danh s6ch h0
nghdo

Phdng Tii chinh - kd
hoech; UBND cAc

phudng xi

Chi Cuc thu6 kfiu
vgcthenh phii Hung

Y€n- Kim D0ng;
Kho becMinudc;
cric co quan dcm vi

co li6n quan.

Quf, nimSti tiQu tlu, chi ngdn sdch nhir nuoc c6c c6pThuc hi€n thu chi c6c khoiin kinh phi theo dung quy <linh cta Luit ngAn s6ch nhi
nudc.

Ph0ng Tii chinh - k6
hoach; UBND c6c

phutmg xd

Uy ban
MTTQM\I, Ban
Thanh tra nhdn

diin, c6c co quan,

<ton vi c6 li6n
quan

N6m 2023;

6 th6ng; ndm

- Chi ti€u, biiu miu, thuy6t minn ldm cln cri

trinh HOi rl6ng nhtn dan thenh phti, cAp xa quy6t

ttinh du toAn ngin s6ch <tia phuong vA phen b6
ng6n sich.
- SO fieu dU toan ngf,n sdch tlia phuong vd phdn

b6 ngan s6ch cip thAnh ph6, cAp xe rte ttuqc HQi

d6ng nh8n dtn quy6t dinh.
- Sd liQu vA thuytit -;oh 1166 hinh thuc hifu du
toin ngdn sich tlia phuong quf (06 thdng nEm)

dx ttuqc b6o c6o UBND thAnh ph6, c6p xe.

- 56 li$u vi thuydt minh quytit to6n ngtn s6ch

tlia phucmg di duqc HDND thnnh phti, ciip xe

ph6 chudn

- Deng tni c6ng khai tren C6ng/Trang th6ng tin ttiQn tu cta thAnh phii;
- Th6ng b6o tr€n c6c phuong tiQn th6ng tin tlSi chring, ni€m y6t tai tru sd Oy ban

nhtu dAn thrinh phii; ni€m yiSt cdng khai Bi tru sd Uy ban nhan dan cAp x6; th6ng

b6o tr€n h€ thi5ng truyin thanh cua xe (n6u xE c6 h€ thling truy€n thanh); th6ng

b6o bing vrn bin cho Dang riy, c6c t6 chtc chinh tri - xe hOi d xi vi trudng c6c

thdn vi t6 d6n phti d xa, phudmg

C6ng
khai,
minh
bgch

trong vi$c
ra quy6t

ilinh

c) COng khai
minh b4ch ng6n

s6ch x6, phudmg

4
^el/ra
1'rlE
lr^E-
.iret-r
F\

*:.S.,;;

uq),\-_<g

Thli gian thqc
hiQn



TT

4

Thdi gian thu. c

hifnNhiim vg Kdt qun
Don v!
chi tri

Don vi ptr6i trqp
thqc hiQn

Chi s5

nQi dung
NQi dung

thinh phin

- Viln bnn chi tlgo c6ng b6 c6ng khai;
- Vln ban thUc hign c6ng b6 c6ng khai;
- Hinh nDlL tai li€u chrmg minh c6ng b6 c6og

khai tr€n cting thdng tin tliQn nr vi tru sd c0a

UBND c6c cdp.

Phdng Tii nguy€n vir
m6i trudng;

UBND c6c xi,
phutmg

Sau khi

QHKHSDD
dugc co
quan nhi
nu6c c6

thim quyAn

ph€ duyQt.

d) C6ng khai
minh bgch quy

hoach, k6 hoach

st dung d6t,
phuong 6n bdi
thudmg, h6 trq,

t6i dinh cu.

Thuc hi€n vifc c0ng b6 cOng khai quy hogch/k6 ho?ch sti durg itCt theo Diiu 4E

Lu6t D6t ttai, tluqc sria d6i tai khorin I Di6u 6 Luflt sta tl6i, b6 sung m0t s6 Di6u

cria 37 Lu6t c6 li€n quan tllin quy hogch.

lO0% truong th6n, t6 trudng den pUti, Cai Uidu

HDND xa, Chi h0i trucmg cria c6c t6 chrtc chinh
tri - xa hOi ituqc tuy€n truydn.

Tti chric tAp huarL tuy€n truyiln d,i phO Uitin ki6n thric ph6p lu$t cho <lQi ngfr

tnrdng th6n, t6 truong dan ph6, rlai biiiu HDND xe, Chi h$i trudng cta c6c t6

chttc chinh ri - xa hOi.

Th6ng bio danh sich tru&ng th0n, t6 trucmg d6n ph6, <lai bi6u HDND xi" cdn b0,

cdng chrlc xi, phutmg, tni tr6n phu rich tlia ban d6 nguei d6n li€n h€ khi cen

o€t.

Ni€m y6t thuong xuy€n tgi 100% tru sd UBND
cdp xit.

lo0% UBND thenh ph6, 100% UBND c6p xe t6
chric it nhAt I Gn/nrm.

Phdng Nqi vu
UBND cac x6,

phudng
Thuhng xuyena) Tucmg t6c

vdi chinh quyAn

Tti chric rl6i thoai gita Cht tich LIBND thnnh phii, UBND cip xa voi M{t Ean T6
qu,i5c vi cdc 1$ s566 stinh u'i - xe hQi cung c6p.

Xiy dlmg vi tri6n kfiai k6 hoach ftanh 6q ki6m ta hdng nim, chuy€n d6, chuyOn

ngAnh;

1009|/o cbc cuQc thenh tra, ki6m ra c6 k6t luan,

th6ng b6o hofc bi€n ban....

Thuc hi€n nghi€m c6c klit luin" ki& nghi, quytit dinh x& l)t ve thanh tra" ki6m tra;
tflp trung gini quy6t c6 hiQu quri nhihrg ki6n nghi" khi6u nai, tii c6o cria cOng d6n.

86o cio k6t qui c6ng tic thanh ra, gini quytit

don thu khi6u nei t6 c6o.

Thuc hi€n ttit cdng trnc ti6p c6ng d6n: Ui5 tri AAy dt ngudi dring chuc tr6ch, <ti

th6m quydn; ngudi ttrtng dAu co quaru tlon t ttim b6o lich ftuc tiCp ti6p c0ng din
rlinh kI; rA so6t, dAnh gi6 ch6t hqmg ttQi ngfl c6ng chrtc ti6p cdng d6n, c6 k6

hoach b6i du&rg, n6ng cao nh6n thrlc, t6ch nhiQm, nghiQp vu cria tl$i ngt c6n b0,

cdng chrtc ti6p cOng din.

R.i so6t h0 thiSng sti sich ghi chdp, s6 theo doi c6ng tic ti6p c6ng d6n ttim bio
tfiing mlu, ehi dt th6ng tin; sri dung hiQu qui phAn mdm nong ti6p nhdru phdn

logi, xu lf don ki6n nghi, khi6u ngi, t6 c6o cria cOng d6n.

Thuc hi€n <tdy rhi, rtr(rng thli han iliii vdi cic nQi dung phii giii trtnh v&i ngudi
d6n theo quy dinh.

Thanh tra thtnh ph5

C6c co quan, clon

vi; UBND cdc

phudng xd vi cic
t6 chrlc, c6 nhin

c6 li€n quan

Thudng xuy€n

BO tri dia di6m ti6p c6ng ,

<linh; xiy dung vi ni6m y6t

tho4i nguoi ti6p c6ng ddn.

din sgch s6, thorl,ng mit, trang tri dia <liiim theo quy

lch ti6p c6ng din cu thti theo ngAn gid, ten, s6 dien

Trdch
nhiQm

giii trinh
vrfi ngudi

din

b) Giti quy6t

khi6u nai, t6
c6o, ki6n ngh!,

phan 6nh
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Don v!
chfr tri

Don v! ptr5i trqp
thgc hiQn

Thli gian thgc
hiQn

Nhi$m vU
Chi s5

nQi dung
NQi dung

thinh phin

Diy manh ri soAt cic quy dinh, thti tuc he,nh chinh C[THC), qua d6 kip th&i tham

muu cAp cd tham quy0n cOng bii danh muc TTHC duqc sta dtii, hi sung ho{c ban

hAnh mdi thuQc linh wc quan lf cia nginh Tu phip d <lia phuong c{p nhft, c6ng
khai chi titit cric TTHC thu$c thAm quyAn gini quyiit, cung cAp diy ttri ttrOng tin thri

tuc cAn hm, c6ng khai phi vn lQ phi d6i vd,i ttmg tht tuc. Tery cudng rmg dpng

c6ng nghQ th6ng tin tong giii quy6t TTHC cho ngu&i d6n vn t6 chric; phAn d6u

100% TTHC cung c6p trpc tuyiin d mtc tlO 3, mtc tlO 4, tao tliiiu ki0n thuin lqi vd

cfu giem chi phi di lai cho tii chrlc, cA nh0n.

Diy msrh host dQng trq giip phnp lf d6i vdi c6c qr viQc tham gia t6 twg gin vdi
niing cao chtit luqng dich vu trq gitp phip lf. Tich cuc l6ng ghep hoet tlOng tg
girip ph6p lf rong c6c chuong trinh girim ngh0o, an sinh xfl h$i vd cAc Chucmg

trtrh bio tl6m c6ng bing xf, h$i kh6c; nAng cao hiQu qui c6ng t6c truydn thdng vi
rq gifp ph6p $.

C6c co quan, don
vi; UBND c6c

phudng xi
Thulng xuy€n

- VIn bin tri€n kfiai, chi tlao, b6o cAo;

- Cic hinh thrlc c6ng khai
Phdng Tu ph6p

. -.1c) llep can olcn

W tu phAp

Tao di6u kign rtC cic t6 chric ngoAi c6ng lfp hogt ttQng trong linh wc tu phrip hoet

tlQng thufn lqi, dung qui dinh.

Ting cudng thanh hc ki6m tra tlinh 16'3r, dOt xu6t vA lcf cuong
c6rg rru; sri dpng vi qu.ln lf ngAn s6ch, c6ng qufi giii quy6t

tlai, xiy dpg.

hanh chinh, thuc thi
TTI{C lhh wc dAt

Thanh tra
thtuh ph6

Phdng Tii nguy6n
vA MT; QudLn lf <16

thi, TAi chinh - I(H;
VIn phdng HDND-
UBNDviUBND

circ phutmg, xil

Thuong xuy6nKi6m tra viQc thuc hi€n k6t luin c6c cu0c thanh tra, ki6m ua rudc ttiy; ki6n nghi

xi lf nghi€m diii v0i c6c tru&ng hqp tdi phem ho{c ch0m khic phuc, kh6ng thuc

hiQn k6t lufn thanh ta, kiem ft. Tfp trung vAo viQc giii quy6t TfHC, ki6n nghi,
phan 6nh, khi6u nai, tii crio thuOc linh wc d6t dai, xAy dpg... tlia bAn ciip huyQ!,

cdp xe.

Ri so6t, tiiim tra ttii thi6u 502 kiit luin c6c

cuQc thanh trq ki6m tra dE thuc hi$n trong ntrm

2022 KA hoach kirim tra k& lufu thanh f4
ki6m tra)

a) Kitim so6t

tham nhiing trong
chinh quy0n dia

phuong

C6c co quan, dcm

vl c6 liOn quan
Thutng xuy€n- T6 chrlc kitim tra <l0t xu6t.

VIn phdng HDND-
UBND thnnh phti

TIng cudng thanh ra, ki6m tra vi€c thuc hiQn hat Kh6m chEa bQnh, thuc hi€n quy

chti chuy€n mOn cria BO Y t6. Ph6t huy hiQu qui tlu&ng dAy n6ng; tlng cudng c6c

kCDh ti6p nhfn th6ng tin cua ngudi den d6i voi chtit luqng thAi ttO phuc w cua

c6c co sd y t6; xu li kip thoi c6c vp viQc, htnh vi ti€u ctrc; thdng trn, cdng khai

rQng rii toi nguoi dtn.

Tuy6n truy6,n, tip hu6n cic vin ban vd y t6: Quy dinh vd y dtc, Quy tic rrimg xu,

DOi mdi phong c6ch, th6i <10 phuc w cua nhdn vi€n y ti! hudng t&i su hAi ldng cria

ngutri b€nh, cic vtrn ban huong d6n I-uAt pCfN, Lu6t KCB...

- T6 chtc cnc l&p tgp huin, tuy€n truyrin.
- Kii hoach, c6ng vIn tri6n khai

TIng cutmg thanh tra, kitim tra c6c co sd gi6o duc ti6u hoc cdng lflp; ttrng cutmg

c6c k6nh ti6p nhin th6ng tin cta ngudi den d6i vdi co sd v0t ch6t, chAt luqng gi6o

duc, dOi ngfi gi6o vi€n cia cic trutmg tiiiu hqc tr€n <lia bnq xu lf kip thli cAc vu

viic, hAnh vi ti€u cuc; thdng tiD, c6ng khai rQng rni tdd nguoi d6n.
Ph0ng Gi6o dpc vi

Dio tAo

Cdcco quan, don
vi c6 li€n quan

Quj II, III n6m
2023

Tuy6n dung, <tdo tao, UOi auOng nghiQp vu n6ng cao chiit luqng <lQi ng0 gi6o vi6n

tidu hqc.

- Ti5 chric ki6m tra ttOt xu6t.
- T6 chic cAc l6p t{p hutin, tuy€n truyan.
- K6 hoach, c.6ng vtrn tridn kfiai

ttrem
sodt tham

nhiing
trong khu
vgc c6ng

b) Ki6m so6t

tham nhflng
trong cung ung
dich 4t c6ng y

t6, gi6o dgc

l1

a
A#

T,
i*{
.r-l'l

K6t qui
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N$i dung
thlnh phin

Nhi$m vg K6t qui Eon vi
chfr tri

Dcn v! ph6i hgrp

thg'c hi{n
Thli gian thgc

hiQn
Chi s6

nQi dung

C6ng khai minh bach cdc budc theo quy dinh trong tuySn dpng. l0OYo cilc tlon d thuc hifn dung quy tlinh.

Ph6t huy vai td, rdch nhi€m cria Ban gi6m srit tuy6n dung.

l00Yo cAc co quan hdmh chinh, don vi sU nghi$p
cdng lfp thuQc thanh ph6 xty dlmg KE hogch vi
tham muu UBND thenh ph6 co van bin dd nghi
tinh ban hinh quy6t dinh phe duyet.

T[ng cudmg c6ng t6c ki6m ra, thanh tra c6ng t6c tuy6n dung.

Titip tuc b6 srmg, hoan thi€n xic dinh vf tri viQc ldm, xdy dung ban m6 ti c6ng
viQc vri khung ntrng luc giin li€n vdi t'ung vi tri dii hm can cu khoa hqc, khAch
quan cho hoat tlQng tuydn dung; ph6n logi vi tri vi€c lim d6 xdc rrinh phuong thuc
vi quy rlnh tuyiAn d\rng pht hgp voi <lic tht cria trmg lo4i vi ti; ddnh gi6
CBCCVC, thqc hi€n tinh giin bi€n ch6, sdng loc, mi6n nhi€m, thay thii.

XEy (mg nQi dung thi, sAt hach s6t vdi y€u cAu d ri viQc lAm; rmg dung manh mC

c6ng nghQ thdng tin vAo tit cri cric khtu cria qui trinh tuy6n duog.

K6 hoach, c6c hinh thric c6ng khai.

Phdng NOi vu

Thanh tra thanh
ph6, cdc co quan,

don vi c6 thdm
quyAn tuytin dgng

Trong n[m
2023

c) COng bang

trong tuy6n
dqng vio khu

vgc c6ng

TIng cudng tuy€n truy0n tdi nguoi ddn vd nhtng n6 llrc cta shinh quyen; nhtrng
kdt qud ttet ttugc trong cdng t6c phdng ch6ng tham nhfrng, tao su tin tudng cta
nguli din vA quydt t6m phdng ch6ng tham nhfrng cria chinh quydn tinh, c6c cAp,

c6c ngtnh.

- C6c biQn ph6p tuy€n mydn vA LuSt Phdng
ch6ng tham nhing;

TIag cudng c6c ktnh ti6p nh6n th6ng tin cta ngudi dan vii hiQn tuqng tham
nhfrng; xic minh, 1i lY; tiP trd.

- 86o c6o tlinh gi6 chit luqng CBCC cuiii nam;
BC k€t qua c6ng tic thenh tra.

C6ng khai rQng rii, kiit qu6 xri If cic vu vi€c tham nhfing.

Thanh tra thanh phi5

C6c co quan, don
vi; UBND c6c

phutmg, x6
Thutmg xuy€n

d) Quy6t t6m

ch6ng tham
nhflng cta

chinh quyAn dia
phuong

Tri6n khai c6 hi€u qun Di en d6i m&i thuc hi€n co ch6 mOt ctq mOt cria li€n
th6ng trong gi6i quy6t TTHC theo quy dinh tai Quy6t ditrh sii 468/QD-TTg ngiy
27RDO2| crla Tht tudmg Chlnh phri, trong d6 tri6n khai th6ng ntAt, adng b0 viQc

l6p dit B0 nh6n diQn thuong hi€u B0 ph0n mOt cta tren dia bAn toAn thinh phii

100% cc quan hinh chinh nhi nudc ciic c6p r€n
rtia bAn thnnh ph6 thuc hi€n co ch6 mQt ctia, m$t
cta li€n th6ng fiong giii quy6t fntC theo quy
tlinh c6u 0116, lu0t; tluqc trang bi B0 nh6n di€n
thuong hiQu B0 phin mQt cria theo dung hudng
din cria VIn phdng Chinh phi.

Thuc hiQn nghiEm viQc c6ng khai, minh bach tong ti6p nhfn, gini quyit T-IHC,
bio dim 100% TTHC ttuqc c6ng bii, c6ng khai dAy dt, ttung han vi 100% h6 so
TTIIC ti6p nhfin, gi6i quy6t tsi c6c

co quan, don vi ttugc theo d6i trang th6i )d ly trCn H€ thiing th6ng tin gi6i quy6t

T'[HC tinh, <t6ng b0 voi C6ng Dich vu c6ng quiic gia d6 ngu&i d6D, doanh nghiQp

c6 th6 girimr sit, tlimh gii qu6 trtnh thUc hiQn

IOO% TIHC duqc cdng khai dAy tt[ kip thtd,
ttring quy dinh tr€n Co sd dt li€u qu& gia vi
TTHC

Vdn phdng UBND-
UBND thnnh ph5

C6c co quan, don
vi ; UBND c6c

phucmg, xi
Thudng xuy€n

Thri tgc
hAnh
chfnh
c6ng

a) Dich vu
ch(mg thgc, x6c

nh{n cta chinh
quyen
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Chi s5

nQi dung
NQi dung

thinh phAn
Nhifm vg K6t qui Don vi

chfr tri
Don vi pt6i trgp

thqrc hiQn

Thli gian thg'c
hiQn

tti.rn bio tich hgrp tr€n C6ng Dich w Qu6c gia.
so, k6t qui giii quy6t ffUC theo tting quy dinh

tr€nTTHC mdithucmarh hi€n ni tr€n dr sii.Div truong di€n dua Ii0u Cung
trinhtoin vold6i t00%dich vu TTHC di€udt tr€ntr.ucc6ng tuy6n ki€n He

tin giii quy6t T'IHC tinh,
hi€n rtAy dt vi€c s6 h6a hd r

l00olo h.6 so TTIIC rluqc cfp nhgt tr€n Hg thiing
tin gini quy6t TTHC tinh, tt6ng bQ v6i
Dich vu c6ng qu6c gia

00% dtTTHC diAu kiQn duqc dichcung cap
tod'ntrlrc tuylin trinh;c6ngb) Dich qr c{p

phdp x6y dpg

h6 so, y€u cAu didu kifu,...; diii vOi c6c
k6m chi phi nguoi d6n, doanh nghiQp.

xu6tdc cetsoet, tton cach6a TTHC thoi thenhgrirm, glan (cit glam gian,
TTHC raole kh6tlang Eaycan, khan,

C6 phuong rtur <lon gian h6a TTI{C trinh Cht
tich UBND tinh ph€ duyQt, grii Bg, nganh Trung
uong xem x6t theo thAm quy€n.

ra trE han.

95% hd so giii quy6t TTHC tlring vdr tudc

T6 chr?c tluc hi€n hi$u qui c6ng r6c ti6p nh6n, giii quy6t phan rinh, kitin nghi
c6 nhin, t6 chrtc vi quy <linh hinh chinh

100% h6 so tr6 h4n phii ttuqc xin l5i theo thing
quy dinh.

c) Dlch qr cdp

GCN quy€n srl
dpng <t6t

ldng cta nguhi ddn, doanh nghiQp fiong thuc hiQn TTHC tr6n toiur tinh rlgt mrlc
90% trd l€n

khai s6chi chithUc hi€uhi€n henhdi€uB0que etao,

doanh heidAn,w nghi€p thUctrong TTHC;hi€nnguoi si5 muc tlQ hdi ldng cta nguoi d6n, doanh
trong thgc hiQn TTHC tl4t muc 90yofrit

ket tich sechia drmanh
1.

nor, tin, cachqp, thOng liQu glua he thiing th6ng
drso Phucli9u w TTHC, vdglal quyiit capcung wdich tr.ucc6ng tuy6n

ich cho nguoi d0n, doanh nghiQp.

Cec h$ thdng th6ng tin, co s& dt ligu tluqc kiit
tich hqp, chia sE th6ng tin

Ti6p tuc r{ng cudng tip bulin nghiQp vg kg nlng vd sitit chAt ky lu6t, lcy
chinb, tl4o tluc c6ng vU cho dQi ngfi c6ng chric, vi€n chric lirm viQc t4i
MOt cta c6c cip; d6ng thoi brio <iim thuc hi€n dAy <tri ch6 itg, quyAn tqr

b0 m$t cta theo quy tlinh

100% c6ng chric, vi6n chuc lim viQc tai B0
phin MQt cria c6c c6p duqc tfp hu6n it ntr6t I
Dn/nam.d) Dich vu hanh

chinh c6p xd

TAng cudng ki6m tra c6ng t6c ki6m sodt TTHC, rong rt6 tfp rung ki6m tra viQc t6
thuc hi€n TTHC tai c6c co quan, rlon d; kip thoi ph6t hiQn, ch6n chinb,
c6p c6 thim quyin xri lf nghi€m theo tiing quy <linh criur bQ, c6ng chric,
c6 hinh vi nhflng nhi6u, ti6u cgc, tU y rt{t ra TTHC kh6ug rtung quy
d6 chirn, muOn, fi6 lei hd so nhitiu lAn

chric tra tai it nh6t 30% phdng, rlcm vi c6 giii
quy6t r1.nC vi mQt s6 don vi c6p xa.

Vdn phdng UBND-
tiBND thaoh ph5

C6c co quan, dcm

v!; UBND c6c
phucmg, xA

Thudng xuy€n

\
1t
,r\

\d
!,1

A,
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Thdi gian thu. c

hiQn
Don vi ph5i hqp

thgc hiQn
Doar vi
chri triK6t quiNQi dung

thhnh phin
Nhifm vgChi sii

nQi dung

C6 brio crio s6 crin b0 elwc tham gia cic kh6a

tlAo tao vB ti6n ttruc chuy€n mOnCdp nhdt kiiSn thrlc chuy€n m6n

C6 k6t quA kfino s6t vA b6o c6o gui kdmTf lQ hAi ldng cta nguoi din voi dich vu y t6 dat tr€n 85%

>70% den s6 r€n dia bAn thanh pnii cO s6 knam

chiia bOnh tli€n nr, ki6m ta thgc t6 vi bio c6o16 dan s6 c6 s6 kh6m chta b0nh <tiQn tu:70%

c6o vi biOn bin ki6m tra thuc t6tem Y ti5 thanh ph6 thyc hiQn 90% danh muc kI thuflt cria tuy6n huygn

d6u TTYT tuy6n huyQn c6 t6 chric kfioa liio khoa

Tuy6n truy6n thudng xuy€n;

ich md BHYT dem lai cho nguoi tham gia.

BHYTvechri sich cuachinhbi€n Eangditim, truong,pho quantruy€tr,
cuathtic den valv0 tri,vathr?c ki6n vEd, glanghia,nhan nguoiphan tlng

Thudng xuy0n

B[D(Htinh; Trung

t6mY tiSthenh
phii; c6c don vi c6

li6n quan

Vdn phdng HDND-
UBND thdnh ph6

Ti l0 bao phri BHYT tlet chi ti€u do UBND tinh
giao

thamdenmo hinhcac thuc van ngulituy€n truy€n, d0ngkfiai, rong
BHYTthamd6i volBHYTthu lqithudn giahi0nthgc vi€c nguol

a) Dich vu Y t6
cdng lfp

Trong n[m hgcdfrn xdy dpg, ban hanh K6 hoach 86o
qui thuc hi€n K6 hoqch;

Huong
crio k6t

dpg tru&ng hec an todur, lanh manh, thin thi€n, kh6ng bao luc, kh6ng

a{c Uiet quan tam vQ sir:h an todn thvc phAm trong bta dn cia hqc sinh

trti;

XAv

Hodn thinh
trudc thring l0

hdng n6m

Huong din xny dung, ban hanh K6 hoach; 86o

c6o kiit qui thuc hi€q Quy6t dinh cdng nhfu tlat

chuAn ph6 cfp
C6ng tric phr5 cfp gi6o duc mAm non, titiu hqc, trung hqc co sd;

din x6y dpg, ban hnnh K6 hoac[ 86o
que;

Huong
cAo k6t

tnrng hgc co sd; qudn lf viQc thUc hi€n xi hQi h6a gi6o dgc tong cic tudng);

triiin gi6o duc mfun

luc tliii vrii gido duc
ti€unon, hec,xa decac h0iluc ph6td0ng

:
nguon

mim ti6unon,thudesoco s6ch htthqc ngu6n(Chinh

din xdy dpng, ban hinh K6 hosch. 86o
quA thuc hiQn;

Hu&ng
c6o k6tdufirg dao ttirc, t6c phong cta dQi ng! quan lf, gi6o vi€n rong nhi truong

Trong n[m hgc

UBND c6p x6, c6c

phdng, <Icm vi c6

li€n quan

Phdng Gi6o duc vi
Eio t4o

Hudng din xdy d\mg, ban henh Kii hoach; 86o

c6o k6t qui thuc hi€n
Thuc hi€n cdng khai d6i v6i co sd gi6o duc ti6u hqc theo Quy dinh tai Th6ng nr

36DOITIrIBGDDT

Cung ftng
dich vg

c6ng

b) Gi6o duc titiu
hqc
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Thli gian thr;c.

nlen
Don v! ptr6i Uqp

thgc hiQn
Don vi
chri triK6t quiNQi dung

thinh phin
Nhi$m v$Chi s6

nQi dung

Ti6p tuc thuc hi€n c6c c6ng tinh cii tpo, sria cht4 tlim bio an toim giao th6ng

c6ng trinh muc ti€u giem thiliu rin tiic girc tMng.

Tung buoc thuc hi$n ning cdp, c(mg h6a cAc tuyiin dudng c6 ldp Fit hotc trii
nhua-c6c tuy6n duong d n6ng Or6n tti phuc w nhu ciu tti lai, sAn ru6t kinh doanh

cta nhAn din;

TIng cudng c6ng tic dAu hr ph6t tri6n GTNT trung han vd ddi han;

ThuUng xuy€n
C6c tlon vi c6 lien
quan; UBND c6c

phutmg, xA
Phdng Quin l)? d0 thiC6c vdn bin chi tleo, tri6n khai; d6m bio <lat

100% tr& l6n cic tuy6n dudng tluqc cung h6a.

khai c6c hoat tlOng vin dOng, thu hirt, huy dQng duqc cAc ngu6n \rc xa

diu tu phat tridn giao th6ng n6ng th6n;

Tham mrnr LIBND tinh ki! hoach thuc hi€n Nghi dinh sii qnOzZmo-CP ngiy
2416D022 cia Chinh pht quy ttinh vigc quan l9, stl dung vd khai th6c tni san k6t

c6u h4'i"g c6P nudc stch.

thanh ki6m tra viQc thuc hi€n k6 hoach c6p nudc an todm c6c

c6ng trinh cdp nudc t€n tlia ban
Ditrh ky thuc hien

Tham muu thuc hiQn bnn d6u git c6c c6ng rtnh c6p nudc tflir rung dAu nr blng
ngu6n v6n chucmg trtnh PforR

Tham muu thuc hiQn b6n dAu gi6 c6c c6ng tinh cdp nuoc Qp rung ttAu tu beng

ngudin viin Chuong trinh NTP bing hinh thuc giao c6 hoan ti gie tri tii sin cho

nhd nudc

Ki6m tra, ri so6t viQc thgc hiQn quy ho4ch vd phin vtng c6p nudc, vi€c lip <l{t vn

quin lj mpng tludng iing, viQc 6p A5t va quin lf mqng <ludng iing lip tlit d6ng

nO rri iuog o"0., khn nang cung c6p vA ch6t luqng dich w cta cic ttcm vi c6p

nu<ic.

T[ng cutmg thanh ki6m m chAt lugng nudc cria cic don vi c6p nu6c t6n <lia bnn

Nam 2023-
2025

C6c phdng dcm vi
c6 li€n quan;

UBND c6c

phudng x6

Phdng Kinh tiiC6ng ven, Quyi5t Ointr, 86o c6o

truAn, ruyin OrOng, ning cao ning lgc cu ngutri dfu vi uin b$ cAp nuac

c) Co sd ha teng

c6n ban

Nsng cao ch6t bqng, hiQu qui hoat tlOng phiii qqp gitla chinh quy6n co s&, c6c

rlonnthti vA nh6n din trong c6ng tric xiy dpg n,in qu6c ph6ng toAn ddn, an ninh

nhin d6n vitng manh.

CAc k6 hoacb, vrn bin chi aao, tridn m* pniii

hcp;

hinh thrlc tuy€n truyrln:
viiit, hQi nghi,...

tuc diy mqnh phong treo toAn dtn tham gia bAo vQ an ninh T6 qu6c,

tOi phem. Duy tri c6c mO hinh tu quin hi€u qui tai th6q x6m, khu din cu,

66snh, sin xu6t r€n <tia ban; phit hi€n, xu ky kip thli cic trucmg hq,p

quy dhh vd phdng chiing ch6y, nd, bio v€ m6i tnr&ng.

trakitim ve dinhda& thuc nghi€mhi€n quyhuongtrryEqtuy6nxuy€n
dant6 comot cfic dankhuchta v9 tai cu, ph6,bioch6y, trucmgch6y,

C6c phdng, don
vi, dodn thd thanh
ph6; UBND c6c

phudng xit

Thudng xuy0nC6ng an thdnh ph6

Tlng cudng thtrc hi€n cic biQn ph6p c6ng tric, bim sdt co so, kh6ng ct6 xiy ra cic
vu viQc phtc tsp vd an dnh fiat tu. Ti6p tuc thuc hiOn cdc biQn ph6p phdng ngtra,

iliu tanh quy6t liQt vdi c6c loai tOi pharr, tQ nan xi hOi vA cdc toAnh vi vi phqm

ph6p lu{t khric.

d) An ninh trit
tu

$
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ThUi gian thgt
hiQn

Don v! ph6i hqp
thqc hiQn

K6t quiNhiQm vUChi s6

nQi dung
NQi dung

thinh phin

VIn ban chi ttao, chuong trinh, kd hoach, dti rim

vii bio vQ m6i tndng tri6n khai cic vtrn bin c0a

tnrng ucmg, crla tinh vA bio vQ m6i trutmg.
Qurin tri€t, tri6n khai cric nhi€m w vd bio vQ mOi trutmg tei tlia phuong

C6c buiii tuy€n truyEn bing nhidu hinh thuc; sli

luomg h0 gia dinh thgc hi€n ph6n logi, xti l1i r6c

thei hitu co tai h0 gia <linh; c6c md hinh bio v€

m6i trutmg tai tlia phuong.

Tuy€n truy€n vd bio vQ m6i trulng

Tti chuc thani tra, kiilm ra theo k6 hoech vi
thrnh ta d0t xuAt C6l vqi c6c co sd sin xu6t,

kinh doanb, dich w theo thdm quyin. Ki€n
quyiit xu ty nghi€m cic hinh vi vi pfum ph6p

luit v6 bio vQ m6i trudng (ntiu c6).

Thanh tr4 ki6m m, xu lf vi pham

Thuimg xuy0n

Phdng Tii nguyOn vd
m6i trudng;

C6c phdng, ban, don
vi, cdc doin th6, t6

chrlc chlnh tri xe hQi

cdc cdp;

LJBND cic phuUng,

x6

C6c phdng, ban,

dcm vi, cdc dodn

thr5, tii chrlc chinh

fi xa hOi c6c c6p;

UBND c6c

phudng xd

80% tud l€n cic TTHC vE hnh wc m6i trudng
duqc giii quy6t dtng hanGiii quy6t TTIIC linh wc beo ve moi trutmg dung hqn

Quin tri
mol

trulng

Nghi€m ttc
trong b6o vQ

m6i truUng

Ting cudng pnO bi6n tt6n nguli din dugc bi6t vd srl dpng C0ng thdng tin tliQn tu
dnh.

Ntng cao chAt luqng, a6i mO,i giao diQn theo hudng then thie& dE ti6p cfu; teng

cudng c6c phuong thrtc tuong tic vdi nguli din, ning cao chit lugng c'"g cdp

th6ng tin cta Ciing th6ng tin <ti€n tu tinh.

NAng cao chit lucmg phuc vu ttrng cudng c6c tign ich, tuy€n truy6n vd c6 c6c giii
phip h6 trq dE ngudi &in st dlrng dich vu c6ng tryc tuydq phan m6m m$t cria

dien tu khi giai quydt T'THC.

Phdng VIn h6a -
Th6ng tin

ThuUng xuy6nVIn phdng HDND-
LIBND thdnh ph6CAc vln bin tritin khai

Ddng tii dAy iil hudng din vi c6c biiiu miu tr€n C6ng th6ng tin tliQn nr tinh vd

C6ng th6ng tiu tti€n m cAp huyQn c6c TTHC v6 cric llnh vgc: chrmg thgc, xdc

nh6n; c6p giliy phdp xdy dlmg; cdp gi6y chring nhin quyAn si dune d6t Nguli
ddn, doanh nghiQp xem ttuqc huong dAn vn tii <luqc bialu miu ngay r€n C{ing

th6ng tin <tign tu, kh6ng phei [nk d& dia chi kh6c A€ tei fi6u miu).

. _.:
a) r rep can

c6ng th0ng tin
di€n tl c0a

chinh quyBn dia
phuong

Tuy€n truyiin trii ngu&i din vd ti€n lch m4ng Internet, tl4c bi€t khu wc ciic huyQn

ngoai thanh; n6ng cao nhdn thtc vi htnh vi sti d\rng mang Internet hiQu quri, v6n

minh, <l[ng ph6p lufit. Thutmg xuyOnPhdng VEn h6a -
Th0ng tin

UBND c6c

phudng, x6CAc hinh thuc tuy€n truyiin

Phaii harp voi cic nhd cung ctip dich w ttim bio ch6t lucmg dich vu vi c6c co ch6

khuydn khich nguli d6n sri dung.

b) Tiiip cin vt
sri dgng intemet
tai dia phuong

Ddm bio tlrng trii dAy thi n$i dung cic I ki6n, khric mic cta nguli d6n, doarh
nghiQp grli et6n co quan nhA nudc bing c6c hinh thrlc kh6c nhau vi tri lli ctia co
quan nhd nudc vdi cric khric mic tt6 ttugc c6ng khai nQi dung tr€n C6ng th6ng tin
tli€n tu theo quy clinh cta nhd nudc; Thudng xuy€nVin phdng HDND-

UBND thnnh ph6
Dutmg lin! hinh i,nh chup bni dln nQi dung di
<lIng tii

C6ng Th6ng tin <li€n tt tinh, cAp huyQn phii c6 chuy€n muc Uy f ki6n <l6ng

ngudi dAn vi ttlng tii dAy d{r cic du thio vd chinh srich, phdp luft li6n quan

s6ng, xd hQi d6 nguli d6n tham gia f ki6n

g6p cia
d6n ddi

Quin tr!
iliQn t&

c) Ph0c d6p qua

Cting Th0ng tin
diOn tu
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Don vi
chfr tri

Ph0ng Vdn h6a -

Th0ng tin; LJBND

cic phutmg, xl




