Phu luc 01
Hudéng din cach “Méi ngudi quan tam”
(Kém theo Cong vin sé:  ITTCS-TTTQ, ngdy thdang 7 nam 2024 cia Cuc Théng tin co' s6)

Céch 1: Quan tri vién (Admin) caa trang Zalo OA gui tin nhan "Moi
ngudi quan tAm" dén ngudi than, ban bé va nguoi dan trén dia ban xa.

Vé6i mot tai khoan Zalo OA méi di vao hoat dong, cach nhanh nhat dé thu
hut nguoi quan tdm do6 1a cac Quan tri vién (Admin) Zalo OA giéi thiéu trang Zalo
OA cuia don vi minh téi ban bé Zalo cua minh, vai 03 budc don gian nhu sau:

Buwéc 1: Truy cap muc Quan ly = Ngudi ding = Chon biéu tuong “Moi
nguoi quan tam”,

Buwéc 2: Quan tri vién (Admin) cua trang Zalo OA chon ngudi duoc chon dé
moi va nhan "Gui".

Buwéc 3: Nguoi dugc mai s& nhan duoc tin nhan thdng bao, nhan “Quan
tam” trang Zalo OA.

Quan tri vién OA gui tin nhan “Mé&i nguoi quan tam”
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« Chi gui 16i moi dugc ngudi dung da két ban Zalo véi Quan tri vién (QTV) OA Ngudi dung nhan dugc

« OA c6 thé mdi dugc t6i da 100 ngudi dung mét ngay 16i m&i quan tam OA

Luu y: Néu anh/chj khong cé quyén truy cap trang Qudn 1/ Ngwoi dung,
vui 1ong lién hé quan trj vién cua trang Zalo OA dé duwoc cdp quyén.

Céch 2: Chia s¢ ma QR Code cua trang Zalo OA
MGi trang Zalo OA khi ding ky thanh cong s& duoc cung cap QR code riéng.
Quan tri vién (Admin) caa trang Zalo OA Iy va sir dung thdng tin nay bang céch:



Buwoc 1: Truy cap muc Quan ly = Quan ly tai khoan — Thong tin tai
khoan — Xem muc QR Code.

Buéc 2: St dung QR code cua trang Zalo OA dé giéi thiéu trang Zalo
OA cua don vi minh:

- Guri t61 bat ky nguoi dung c6 tuong tac chat qua Zalo hoic cac nhom
(nhém céc t6 dan phd, khu dan cu, t6 chic doan thé... trén dia ban) ma Quan tri
vién (Admin) dang tham gia.

- Chia sé 1&n trang Nhat ky ca nhan dé gioi thiéu vdi ban be.

- Tai xuéng QR code trang Zalo OA cua don vi va chia sé trén céc kénh truc
tuyén va mang xa hoi, website dé nguoi dan biét dén trang Zalo OA cua don vi
minh va quan tam.

Chia sé OA 1&n Nhat ky

Zala Official Account
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Céch 3: Chia sé duong dan cua trang Zalo OA

Tuong tw QR Code, mdi trang Zalo OA khi ding ky thanh cong s& dugc
cung cap duong dan riéng. Quan tri vién cua trang Zalo OA lay va st dung
thong tin nay bang cach:

Buoc 1: Truy cap muc Quan ly — Quan ly tai khoan — Thong tin tai
khoan = Xem muc Puong dan Zalo Official Account

Buwéc 2: St dung duong dan caa trang Zalo OA dé gioi thiéu trang Zalo
OA cua don vi:



- Guri t6i bat ky nguoi dung c6 tuong tac chat qua Zalo hoic cac nhom
(nhém céc t6 dan phd, khu dan cu, t6 chic doan thé... trén dia ban) ma Quan tri

vién (Admin) dang tham gia.

Chia sé trén cac kénh truc tuyén va mang xa hoi, website dé nguoi dan
biet den trang Zalo OA cua don vi va quan tam.

Bat ky ngudi dung Zalo nao cling cé thé chia sé OA tdi ban bé clia minh
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Céch 4: Chia sé trang Zalo OA qua tin nhan cho ban bé, nguoi than
Tai trang thong tin Zalo OA, bét ky nguoi ding Zalo nao ciing c6 thé chia sé
trang Zalo OA t6i ban bé hozc cac nhom ma Quan tri vién (Admin) dang la thanh vién.



